Registering for an NCID — Step 1

Please use this handout to learn how to sign up

for an NCID which is required to access the new
ERaCA system. Please follow the directions
step-by-step as it details each screen of the

NCID process. DO NOT skip a step or page in

the handout. If you already have an active

NCID, you DO NOT need to get another NCID

and you may proceed to the handout titled “Subscribing

to ERaCA.” If you have guestions, contact Andria
Garner at (919) 807-3716.



Registering for an NCID

‘“"% North CarOIina Identity Management (NCID) _I‘I'_ogeltothispagetoregisterforan
) .ii "l NCID please typ_e in the following
: URL: ncid.nc.gov

NCID is the standard identity management and access service pravided {o state, local, business,
and individual users. NCID provides a high degree of security and access control to realdime
resources.

: gt

¥ better plar”a .

UseriD: |
forgot vour User 1D7?
Password: | |
forgot your Password? = £
Login To register for an NCID, click on
"Register”

To register for a new NCID account click here: Register! ——

This system is the property of the State of Morth Carclina and is for authorized use only. Unauthorized acoess is a viclation of federal and state law. All software, dats transactions,
and electronic communications are subject to monitoring.
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North Carolina Identity Management (NCID)

New User Registration , -
You will then select "Individual

Account” After selecting
"Individual Account” please click
,/l "Submit"

Please confirm your selection.

Individual Account v| [ Submit ]

This system is the property of the State of Morth Carclina and is for authorized use enly. Unauthorized acoess is 8 viclation of federal and state law. All software, data transactions,
and electronic communications are subject to maonitoring.
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North Carolina |ldentity Management (NCID)

New User Registration

Create Individual account

Please complete this form to create your account. This account will give you access to the password self 5

This is what you want your NCID

UserlD to be. {i.e. Tom_Jones)

= ===

Requested UserlD: Ik g Reéuﬂed) .

Prefix: (Optioral)

First Name: [ | (~ Reguired) e ——
Middle Initial: | | (Optional) o

Last Mame: [ | (* Regquired)

Suffix: (Optional)

EMail Address: [ | (~ Reqguired)

Confirm EMail Address: | | (™ Reqguired)

New Password: | |

Re-enter New [ |
Password:

You must enter the words listed
hﬁ O M - _-k in the box here.
|

Enter the words abowve: |

- B

—— ]

Refresh CAPTCHA
Get an audio CAPTCHA
Help

Please enter all required
fields, create a password

Motics: Password policy requires that you set Up your Ghallenge @uestions
Flease note that you will need to remember the answers to these gquestions in order to reset your password in the future if you forget your password. Please do not store these
answers in written form whers ancther person can acosss them. Plesse provide answers that are short. sasy to remember. and are things that others won't know sbout you.
Self Service Cha nges/Responses
You must select the challenge questions from the drop down lists below and provide your answers in the space provided.
3 of the following questions will be displayed when authenticating using your Challenge/Responses.

|F’Iease select a question Vl | |

| Please select a question "l | |

[Please select a question ~] | ]

| Please select a question ~] [ |

|F’Iease select a question Vl | |
[ Create account ]

After completing all required
information and your security
questions, please click "create
account"

This system is the property of the State of Morth Carclina and is for authorized use only. Unauthorized acoess is a violation of federal and state law. All software. data transactions.

and electronic communications are subject to monitoring

Please select a question from
each of the 5 drop down boxes
and provide your answer to
each of the selected questions.
You should have a question
and answer for all 5 items.
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North Carolina Identity Management (NCID)

You must activate your account within 3 days or it will be deleted. Open the email message that has been
sent to the email address you provided during registration, and click on the URL link to activate your
account.

Important!
To ensure that NCID messages will always be delivered to your Inbox, please verify that your email client and
email provider are set up to accept messages from ncid.notifications@nc.gov.

If you do not receive the email in your Inbox within a few minutes, please verify that the message was not
marked as spam and sent to the Junk Email folder. If this happens, please move the message to the Inbox so
you can validate your account.

[ Close this Window | You should get this page after your NCID account

has been created. As the message says, you will
receive an email at the email address you used
= i: AWhen-creating the-NCID account.-Follow the
"e""directions in the email to activate your NCID
account.

This system is the property of the State of North Carclina and is for authorized use only. Unauthorizefies
and electronic communications are subjy
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= Mail From: <ncid.notifications@nc.gov> |:|@||g|

File Edit “iew Acktions Tools Window  Help

3T Close E‘ Reply - q Forward = a -~ | Ep 45 E H == 4. Q ‘
Mail | Propertties || Personalize || Message Source |
Fronmy: <ncid, notificationsi@ne, goy 1/14/2011 12:03 PM

To: Andrew Cox
Subject: Mew Morth Carolina I Account Pending

Ackion should be taken on the following or the account will be deleted in 3 davs,

& new Morth Caroling 1D (MCID) account has been created and associated with this email address, To complete the creation of
the MCID, wou must validate it by clicking on the link below,

MCID Creation Requested For Andrew Co,
MCID User IDis: ERaCa_Test_Login
Please go ta the Fallowing link bkkpe ffncidp, ne . gos ok i anfirmPesistr akion, herml fuserFdn=cn®s 308 ndrew %2 0% 20 0 e 0-

20aGe64930-0559-47 46-acal -2a2Gdddarai] %2 Cou%e 30 Indiviok=ssa Cous30E xternal® 2 Coush30People % Co%h
SDMNCErequestId=ccd42cShbiac3405f a1 0F40ddb¥E7F51 5 bo walidaligFae creation of this NCID,

is is an example of the el
you should receive. Click the

link in the email you receive to
enable your NCID account.
This must be done within 3
days of registering.
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North Carolina |dentity Management (NCID)

Requested account has been enabled.

[ Close this Window ]

This system is the property of the State of Morth Carclina and is for orized use only. Unauthorized acoess is a viclation of federal and state law. All software, data transactions,
and ele ic communications are subject to monitoring.

You should see this page after clicking the link in
your email similar to the one in the previous step.

You are now ready to subscribe to the ERaCA
system.

"Close this Window" to logout
of the NCID System. You will
NOT login to the NCID website

again. Please proceed to the
"Subscribing to ERaCA"
handout.
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