
Question / Issue from 
Teacher at School

Principal or AP 
Resolves

TNL District 
Admin Resolves

Name: 
____________

Contact: 
_____________

DPI 
Home Base 

Support Center

Process 
Question?

Regional PD 
Leads

NCEES Team 
Resolves

Truenorthlogic Client 
Services Team

Yes

No

Escalation Process NC DPI

Question 
Resolved

Yes

No

Issue/ 
Question 
Resolved

Yes

No

Question 
Resolved

No

Issue / 
Question 
Resolved Yes


	Escalation Chart.vsd
	Page-1


