Resolving Common Access Errors in Schoolnet and/or NCEES

During the initial Home Base rollout, some users have experienced a known set of access issues. The following information
provides resolutions for the most common issues.

No access, user sees this message
on the screen:

User contacts their district data manager who will perform the
following:

1.

In PowerSchool, on the user’s “Information” tab, if the
“StatePRID” field is blank, you must enter the user’s 10 digit UID
into that field. Screen Shot #1

2. In PowerSchool, provision the user’s account with Schoolnet
A R GG [0 435 {61 B “Your account (UID) is not in the permissions based on the user’s role. Note that only “Staff” role
PowerSchool NCEES system. Please contact the is required to grant the user access to NCEES. Screen Shot #2
NC Home Base Support Center 3. Have user clear their browser cache, close down their browser,
(919) 807-4357, and report that reopen their browser, login into PowerSchool/PowerTeacher.
your UID is not set up in NCEES.” 4. Click on the NCEES link. If they still cannot access NCEES,

contact the district NCEES administrator (defaults to HR director)
and ask that they make sure that the user has been set up in
NCEES.

User refers issue to district data manager who will perform the
following steps:

Attempts to access the " " 1. Complete steps 1, 2, and 3 above.
. User sees "404 Server Error .

Instructional Improvement 2. Instruct the user that the changes you made will take effect
screen. See Screen Shot #3 on . . .

System (Schoolnet) from . overnight, so the user will have access to the Instructional
following pages. .

PowerSchool Improvement System (Schoolnet) the next morning.

3. On the next morning, end-user completes step 3 above and then

After above issues are fixed, user
attempts to access Schoolnet

User sees Home Base screen
asking for additional information.
See Screen Shot #4 on following

pages.

clicks on the “Schoolnet” link.

User should wait until the following morning to retry to access
Schoolnet. Be sure to clear browser cache, close down the browser,
reopen the browser, and log back into Powerschool/PowerTeacher
before attempting to access Schoolnet.
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Screen Shot #1 shows PowerSchool user Information screen with
StatePrid field that requires the State UID.

The 10 digit UID
must appear in the
StatePrid field in
order to access
NCEES or Schoolnet.
Note that the UID
may or may not
appearin the ID
field.
Administrators
should NOT edit
the ID field.

After entering the
UID in the StatePrid
field, the user
should be able to
access NCEES
immediately and
will be able to
access Schoolnet on
the following
morning.
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Screen Shot # 2 shows PowerSchool “Manage Schoolnet Roles” screen for user with no Schoolnet roles assigned. The user will
not be able to access Schoolnet until a role is added and the nightly refresh is done. Assign user a Schoolnet role based on their
job. See the Schoolnet roles at the link below. Note that “Staff” role is sufficient to permit the user access to NCEES.
http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/roles-permissions.doc
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Screen Shot #3 presented when access denied to Schoolnet.
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Server Error

404 - File or directory not found.

The resource you are looking for might have been removed, had its name changed, or is temporarily unavailable.

Data manager will check and resolve issues with:
e User ID missing from StatePrid field
* User SchoolNet role not established in PowerSchool.
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Screen Shot #4 shows the screen presented to the user that attempts to access
Schoolnet after errors are corrected but prior to the nightly refresh. User will have to
wait until the next day.
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