Home Base Open Class Overview Webinar
5-22-2014

Dr. Sarah McManus: We're excited to share with you information about OpenClass,
which is part of Home Base. Some of you are very familiar that Home Base
consists of several components. We have PowerSchool, which is our student
information system. We also have Schoolnet, which is our platform for
designing instruction, finding resources, and also doing your assessments.
We have OpenClass, which you'll hear more about today, which is our
collaboration tool. Next year we will have TestNav, which will be our
summative assessment delivery system similar to what we have now for NC
Education and NC Tests, which delivers our EOG and EOC assessments. And
then we also have our teacher effectiveness or educator effectiveness
component from Truenorthlogic, which has both the evaluation component
the PD component that just rolled out in April. So we’re excited to talk about
OpenClass today, which is part of all of the Home Base suite. Shannon
Hickman will talk to you about OpenClass and go through how to create
courses, what OpenClass looks like. And then we have Patti Castle who is
with us today from Currituck County. She’s going to talk with us about her
implementation of OpenClass with her teachers is her district. And in the
room with us today we also have members of the Home Base support center,
who will also support you with any questions that you may have once you
are trained in OpenClass and you begin using OpenClass. For now we’re
going to turn this over to Shannon.

Ms. Hickman: Hi! Welcome everybody! May name is Shannon Hickman. I'm a content
analyst here at DPI. Before we really get into the OpenClass environment I
wanted to talk briefly about OpenClass and PoweSchool. As with the other
parts of Home Base, once your district chooses to set up OpenClass you'll be
able to access this through the PowerSchool single sign on. The other benefit
of having this through our PowerSchool is the rosters, teacher, and student
information will automatically sync up, so there’s no manual input of
students teachers and courses.

We’re going to being looking at some of the features and uses of OpenClass.
OpenClass is the collaboration and course management component of Home
Base, and what that means is that it is a space not only for the teachers but
for the students. And what's exciting about this particular component is that
it’s a place where students actually have the ability to engage with their
peers, provide feedback to their classmates and interact with their teachers
around the clock. They can access this tool during instruction if the teacher,
the teacher uses it during instructional hours, or once they’'ve gotten home,
for homework and other resources assigned by the teachers. They can also
use this to collaborate with their peers. These classes are controlled and
customized by the teacher and we’re going to look at some of the different
content delivery options today.

I'm going to switch over, and we're actually going to be looking at the live site



of OpenClass and we’re going to start here on my dashboard. We see several
things on this screen, the first of which is our course list. We have courses
that we are currently enrolled in or instructing in now. We have older
courses that the time and date have passed, and we have future courses that
may have been set up but are not being instructed right now. So within
OpenClass we have archived these courses that we have either been enrolled
in as a student or as an instructor. The students will also have these
categories as well, the future courses, current courses, and older courses. I'm
going to go to my current courses right now and I'm going to find a class that
we're going to be working with and it’s Mrs. Hickman’s Science course.

And the first thing [ want to address is the profile up here in the left hand
corner, lovely picture. It has a... OpenClass has a very social media feel to it.
We can view our profiles, change our picture, reset passwords using this
motion here in the corner. And one of the main things that we're going to talk
about is this Help button. If we press this Help it takes you to the OpenClass
knowledge base. So if you have a question about something with OpenClass,
or something that we talked about today, or you forget how to do something
within OpenClass, this Help button is going to be an asset to you.

The next thing [ want to point out is in the middle. This is your dashboard
button. Now mine says Home Base because that is my campus. Yours will say
your campus name, for example Currituck County Schools. This is a place
where you can go back to your dashboard, which is going to show you all of
your courses. This also shows you all of the current courses that you are
enrolled in as an instructor or a teacher. And we also have this exchange
option, which we are going to be talking about a little bit later.

On the right hand part of the screen we see some notification buttons. This
bell here is not only going to notify you as a teacher, but your students if
there are assignments or announcements that they need to be aware of. If
you had sent any submissions to them or if they sent submission to you for
review, this is a place that’s going to remind them, hey I need to look at this,
or I've gotten feedback so I need to go in and read that. We also have email
capabilities that are linked to the email that is in OpenClass. We can link this
to Google calendars as well as our Google Docs.

Going through this home page here, this is our course home page, we have
announcements. You can see unread and read announcements. So one read
announcement that [ already have is “Don’t forget to read chapter 3.” This is
going to help the teacher, if you have those frequent fliers who are always
saying, “Oh, I forgot my book,” or “I forgot my notes,” or “I couldn’t do that
assignment.” Well they have that excuse within OpenClass because they have,
these announcements could also be for, “Hey, this is your homework for
tonight.” So we don’t really have the excuse of “I didn’t know,” or “I forgot”
anymore. This is also archived, unread, and read.

The next is the upcoming area. Any assignments that are going to be due that
you assign to your students through the assignments calendar over here in
your tab will show up here. We do have the next seven days something is due
tomorrow. We're going to be having a discussion that we’re going to be



talking about and it tells the students and the teacher that we are, we need to
be aware that this is coming up. The “For Review” section, if you have
students who are turning in submissions, as an instructor you will get a
notice down here on your Home Page that a student has submitted items for
review. Students will also have this tab if you as the instructor have sent
feedback to them to review and maybe change this that they have done in a
certain submission.

The next things I want to talk about are these two things here, the activities
tab and the articles tab. Again as with the profile, OpenClass has a very social
media feel. Students can post comments. They can share relevant links or
documents with the class. Now you have to say this is not Facebook in where,
we don’t want to post inappropriate things and you know, these are archived
in the teacher’s course home page so that you can monitor your students and
also it is a way of collecting document evidence of learning. The articles tab,
you are able within OpenClass to insert RFX feeds to keep students up to date
on topics that you are teaching, and they will automatically populate in the
articles tab whenever you put one of those RFX feeds in there.

All right, now we’re going to start looking at the tabs over here on the left
hand side of your screen. With each OpenClass course, you have certain tools
that come with it. We have provided standards with each course, email
syllabus, and doc sharing. Those are things you’re going to see whenever you
set up a course that you do not have to populate for yourself. The content, yes
you will have to put in there, but those are tabs that you don’t have to create.
You also have collaborative capabilities using discussions, the discussions
tab, using the submissions tab, and using the collaborations tab.

The discussions tab, students can answer questions posed by the teacher and
respond to their classroom peers as well as the instructor. So what I have
here is, Mrs. Hickman has asked the question about ecosystems to her class.
And here | have my responses. So my first student has responded to my
questions or discussion post. Underneath this response we have two other
responses. The first response is another student in the class responding to
that first student. We have student and student collaboration and feeback.
The next part we have is the instructor feedback. The instructor is going to be
in yellow. It's going to be denoted in yellow. And you can see that not only is
our instructor responding to the first student, but they’re also responding
and giving feedback to the collaboration between the two students. This
collaboration piece is a really good kind of quick check-in that you can do
with your students in order to adjust your instruction. We haven’t stopped
instruction, we're continuing with our instruction, it’s really part of that
formative assessment process.

Another collaboration tool is the submissions page. Using the submissions
page, students can turn in assignments using uploaded files or they can
actually type directly into a text box. The students will come to their
assignments, look for their assignments. And I'm actually going to key over
because I have a slide of what it looks like for the student. So they’'ve chosen
an assignment to work with. They can either make comments in the text box



or they can attach a file that they might already have on their computer. They
can make additional submissions in case the requirement for the assignment
requires that they have more than one document. So all of this is about
collecting that document and documenting learning.

All right, now we’re going to talk about the collaborations tool, the
collaborations tab. This tool enables teachers to organize students into
collaborative groups so they can work together on assignments that are
aligned with learning targets and criteria for success. And they can use
Google Docs, Google Spreadsheets, and other tools found in the Google Drive.
Districts and charter schools with a relationship to or with Google Apps for
education can access these online collaborative spaces. Districts and charter
schools with Google Apps based email accounts cannot access this tool, but
you can enjoy school functionality of other features within OpenClass. When
you are as instructors creating new collaboration collections, this is going to
be a strong differentiation tool. We can group similar abilities together. We
can group different level ability groups together, just depending on what you
are looking for in the assignment and as an instructor.

Within OpenClass there are several different content delivery options. One is
a linked content page where you can insert the URL to a webpage into your
OpenClass instance. The great feature of this page or this kind of page is that
students cannot navigate off of the pages when they are in this OpenClass
instance. If we were to say, want to change this webpage or this linked
content page as an instructor, I would simply have to go and insert a new
webpage. I'm going to save the new link. [ see here that my link has been
updated. [ can go back to my dashboard or my tab section and see almost
immediate change in the link that I just created. Now depending on your
Internet capabilities or connectivity, it might take one or two refreshes, but
usually it's very instantaneous between teacher and students. We can also
get to this by viewing our page within the modified page in the teacher
section.

The next page I want to talk about is called the uploaded content page. We
know that teachers do a lot of work and they have a lot of documents that are
housed on their computers. Instead of creating the documents they have over
again, you can use what you already have. We don’t need to reinvent the
wheel. This is a time saver for teachers, especially if they’re teaching the
same course for multiple years. If we were to go to modify my page, all |
would need to do as an instructor is choose the file that [ want to use. This
could be a PDF file. This could be a word document. Any one of the office
software’s is going to work with this. We're going to upload the file, wait for
it then to tell us that it’s ready. View the page, and we now have a new or
regional uploaded content page. So we're using what our teachers and
instructors already have.

The next type of page [ want to talk about is a content page. Content pages
can be use for notes, they can be used for videos, they can be use for images,
and so much more. We got a lot of snow this year. There were a lot of snow
days. With those in OpenClass you can put your notes within the OpenClass



instance using a content page and even with the missing days due to weather
or due to sickness, your students are still able to stay on target with their
pacing. So they can get all of the information they need. There is no more
“Well we missed a day and I don’t have those notes.” Well now you do have
those notes. They're in your OpenClass instance. This is a very simple editor
to use, very similar to what you would see in a word document. We have
symbols for math equations. We can insert images. We can insert links, tables
even. Here I just have some text. I've also included a video. All I need to do
here is [ went straight to Teacher Tube. That was what I needed. I look under
the html code. I'm going to embed the code from Teacher Tube into my
content page. And it appears here. All my student needs to do now is press
the play button and they’re going to be able to see that video or whatever it is
that I have found on Teacher Tube, or YouTube or any other video link that
you may use. Again [ have content or text as well as pictures that [ can
upload, copy, paste, however you use this particular editor.

So in a student view it’s going to look just like this. Again you can push play it
doesn’t go out to another page. Your students are staying in the same
instance. They’re not going out to the Internet to find anything. One of the
great features of Home Base, PowerSchool, and Schoolnet is the way that
we're able to use a lot of these resources together. We know that Schoolnet is
a place where our instructors, our teachers can go to find high quality
standards-aligned resources, and we can use that Home Base, or excuse me,
Schoolnet to populate and increase our OpenClass. If we were to go into
Schoolnet, and I'm teaching a unit on biodiversity, and I think I spelled it,
nope, still spelled it wrong. I spell this word wrong every time I try. I'm going
to search biodiversity. Now | know that I can filter many different ways
within Schoolnet. [ don’t want my students to have a lesson plan. Those are
really for me. But I can find good resources that I think are going to be helpful
in getting my students to understand the material.

So over here in the materials type I can filter by those resources. So I'm going
to filter by the resources to find something really good that I would like my
students to see. And what I'm going to do here is I'm going to, you know,
maybe take a look at some of the things that I can use. I think I'm going to use
Invasion of the Lion Fish for my ecosystems unit. Within Schoolnet I can view
my resource. | know it’s a good quality aligned resource. All I need to do to
put it into OpenClass is copy my URL and then create a linked content page
wherever [ want it.

So I select my item type. You see content page, threaded discussion, uploaded
content, linked content. We're going to link this content. It gives you a place
to place the link. So we’re simply going to copy and paste into that field. We
always have to give it a name. We're going to press enter and it tells us that
Invasion of the Lion Fish was added. If I get out of this screen I see Invasion
of the Lion Fish on the right side and there is the resource that I found within
Schoolnet and it now can be housed in OpenClass. Schoolnet we know again
is a place to get those highly aligned quality resources. So as much as we can
bring in from Schoolnet we know that our lessons and our courses are going



to have great impact on our students.

OpenClass also gives us a database of resources called the exchange and I
mentioned it briefly. If we go up to our dashboard we can go down to the
exchange. And same thing, we can filter by using a lot of different meta-data.
We can search by content, keyword. One of the new features that we have of
the exchange is the added content from a state-vetted bank of resources. So
in our content catalog we see we have Home Base Instructional. Home Base
OER, or Open Education Resources. We can now search for materials that are
vetted for quality and aligned to Common Core and North Carolina Essential
standards using one of these options.

OpenClass really lends itself to the formative assessment process. The
biggest piece I believe is the giving of feedback. The feedback is either
whether it’s a threaded discussion or maybe it is one of those collaboration
groups. It can be used for ongoing adjustments in instruction. This also really
helps with collecting and documenting evidence of learning. Most
information in OpenClass is archived. We can continue to track progress
based on learning targets and criteria for success. It is very formative-
friendly and we think that’s really big benefit for having and using this
system. | now want to turn the presentation over to Patti Castle. Dr. McManus
mentioned earlier that she was going to speak to you. She’s coming to us
from Currituck County Schools, and they are actively using OpenClass. So
we’ve asked for you to talk a little bit about their implementation and how
they started and how they are going. So Patti if you're ready.

Ms. Castle: I'm ready and thank you for letting me share some of our journey with
you. We added OpenClass to our Google Apps domain in April 2013 in
anticipation of OpenClass becoming part of Home Base... I can’t see. I think
we have a little bit of a delay between us. We thought it would be good to
allow our users to become familiar with OpenClass by logging in through
Google Apps while we waiting for PowerSchool integration. We began
training early in the process with presentations on timelines for transition
and continued with various forms of training that could be utilized
individually or in conjunction with other formats.

As part of another project, when we first began using OpenClass I did a
survey of our district teachers and staff members to gain an understanding of
pre-established attitudes toward OpenClass, staff and student knowledge of
OpenClass and similar products and our training leads. With the survey
information I've created an Open Class professional development module
that allows a teacher or staff member to proceed through the module as a
student while creating an OpenClass course for his or her related areas of
teaching or administration. The course has been utilized by our district and
has been shared by Pearson to other districts on a request basis. Because of
additional requests [ am making it more generic to upload to the exchange.
We imported Moodle courses into OpenClass since Moodle had been our
previous district LMS offering. We presented the positive OpenClass aspects
of cost, integration, and exchanged resources. We emphasize always that staff



members are not being forced to use OpenClass. It is an additional education
offering. Staff members are able to select the solution that best fits the
respective education situation in our district technology structure. Many of
our staff members have their favorite such edmodo and we want everybody
to be able to use want best suits his or her needs.

We appreciate that we no longer have to maintain hosting for our Moodle
site. We don’t have to do the updates anymore and we no longer have to do
manual Moodle account set-up. We have more teachers using OpenClass than
utilize Moodle. And some teachers utilize their Moodle course information
within OpenClass. Many teachers have said they like the one-stop format of
OpenClass and they like the simplicity of adding information to their
OpenClass courses.

One our Currituck County Schools website we've maintained a tech-support
section and we’ve added an OpenClass tech-support link to point users to our
work request section and our help desk. We also have NCDPI information
within our help desk. We have integration section and we direct people to
our technology work requests. It’s a simple form. We ask people to include in
the summary that they want OpenClass-PowerSchool integration and
through the description we simply want the teacher name and the classes as
they’re listed in PowerSchool. The problem type is “software” and it's
OpenClass, and that’s all we need. It's very simple now to integrate.
PowerSchool integration is a very valuable aspect of having OpenClass as
part of the Home Base family. We have some teachers right now who are fully
utilizing OpenClass with their PowerSchool courses. Some are partially
utilizing it this year and we have some who are working to set up course
shells to fully utilize OpenClass next year with their Power School classes.
This year seems to be the learning year as teachers prepare for expanded or
full use next year.

We have some teachers beginning to explore the option, the wealth of
Schoolnet instructional resources within their OpenClass courses. I recently
did a survey to find out if the integration had affected utilization. The survey
responses and our daily correspondence indicate that OpenClass is being
utilized for professional development, classroom teaching and learning,
collaboration, communication, and classroom management. One teacher
noted that today’s learners are not afraid of technology and are accustomed
to going to one place to access what they need. OpenClass provided this one-
stop access.

One teacher responded that OpenClass was used previously to post project
assignments and rubrics for student work submission since it was really easy
to make comments back to students. The same teacher did not use it at the
beginning of this year because of the difficulty of uploading classes or
updating classes, but is looking into it’s use for next year because of the
integration. Most respondents noted a great appreciated for a single place in
which to house curriculum activities, their practice assessments, media and
resources. Plans are being made to expand units that the teachers are
currently creating.



We have several regional and district projects that we are working on in
Currituck County. We are creating course shells that will ultimately be
uploaded to the OpenClass exchange. Pearson has created a separate campus
through this, since educators from multiple districts are involved. With the
Regional One Digital Learning Grant Consortium, we math teachers are
creating Math 1, 2, and 3, course content based on Common Core standards.
As a district we have partnered with lead teachers who are working to create
template course content in various subject areas to be shared through the
exchange.

For us as a district we would like to share that it’s important to remember
that OpenClass is valuable educational tool that facilitates collaboration,
course management, differentiation, and media distribution. OpenClass is
made even more effective through PowerSchool integration, resource
organization, and student feedback.

Thank you for your time.

Ms. Hickman: Thank you Patti. We appreciate your input, showing everyone how a
county like Currituck can actually implement OpenClass. Now we’re going to,
if you have any questions at this point, [ know we’re running a little early but
that’s okay. If you have any questions go ahead and type those in your
question bar now. We're going to put you on mute just for a moment so we
can collect and organize some of our questions so that we can best answer
those for you.

We’re hoping that you have gotten a lot of information today about
OpenClass to help you make a decision. | wanted to share this with you. The
website with updates that we have, we have a Home Base website that you
can go to find copies of these webinars and you can sign up for the Home
Base bi-weekly newsletter. It’s part of the Ready Initiative as

Home Base Ready@dpi.nc.gov and ask to be placed in that listserve. We will
continue to email the bi-weekly updates, but they are archived at the Home
base website. And we also have the links for the educator effectiveness
website as well for you to use.

Now we did have a question come in so we're going to address that with
everyone so that we can. We also have some Home Base, like we said earlier,
Home Base support staff with us to help us better answer our questions.

Support Staff: One of the first questions we have came from Donna. Are Lesson
Planner and Schoolnet Instructional Resources only for teacher use, or can
students access the content, URLSs, etc. from a student based portal?

Ms. Arthur: Hi, this is Sherry Arthur from the Home Base Support Center. Donna, my
understanding is that teachers can assign resources from Schoolnet to
students and they are able to access them from the student portal, so through
PowerSchool to Schoolnet.



Dr. McManus: Yeah, so in the resources, when you see a resource you can see a
button up on the right hand side. It says Assign. If you push the Assign button
you can assign it to your students. And then when that student logs in they
will see that resource on the Schoolnet portal page.

Ms. Arthur: That doesn’t mean that they’re going to have that assigned with their
OpenClass. That is something you are going to have to populate yourself into
a linked content page, if you want your students to be able to see it within
OpenClass.

Dr. McManus: So you have a lot of flexibility. You have a lot of options with Home
Base.

Support Staff: Donna has another question here about best tutorials for OpenClass.
That would probably be in the community forum section. Generally speaking
you have a question somewhere, that’s probably the first place to look and
probably one of the best, so.

Ms. Arthur: Yeah they have a lot of tutorials for anything that you need to do within
OpenClass. That community forum is going to be very helpful. It does have, it
shows you how to make all of the different content delivery pages, shows you
how to use the assignment calendar. So yeah, definitely go there.

Dr. McManus: And this webinar will be posted and we have several webinars that
are available on our home page and then our support center is always
available for you as well.

Support Staff: So we have a question here from Hannah Lee. Is there a quiz test
maker in OpenClass that shares info with Home Base?

Dr. McManus: There is a closed, there’s an assessment tool that is available that does
not share information currently with PowerSchool. That is something they
are going to do down the road, but currently it does not share information
with the PowerSchool grade book. However, in Schoolnet, if you do your
assessments there, you can push those directly to the grade book. We are
recommending that you use the Schoolnet grade assessment tool for your
assessments that you do, especially your benchmarks or those kinds of
things.

Ms. Arthur: OpenClass, again this is very formative friendly and the assessments that
you can create could be useful with that process. The thing about OpenClass
is that you would have to create the assessment questions. There is not a
bank as of right now that you can choose from. That’s why Schoolnet is the
best place to go when you're choosing questions for a summative
assessment.



Dr. McManus: So again, you have the option to use both if you wanted to use them
within OpenClass, create your own items. You can do that. You can use the
grade book. It's just options that you have available.

Support Staff: Donna had a follow up question. Would student T find the assigned
resources when they log into Home Base?

(Inaudible response)

Support Staff: And the final question we have here is from Alice Smith. She would
like to know how can district teachers create shell courses for next year and
sync those courses for the students for the next year. They have been set up
with Pearson for the PowerSchool sync adaptor.

Dr. McManus: Okay, so they have the PowerSchool sync adapter. So they’re ready to
start going and they want to go ahead and set up their shell courses.

(Inaudible response)

Dr. McManus: Yeah, they are in the process of putting together their end-of-the-year
process documentation. They’re working with the PowerSchool team and
also the OpenClass and Schoolnet team to get all of that documentation for
you. You know that you’re doing your scheduling now and you want to be
able to set this up for next year. So we’ll have to get some additional
information for you out. If you type in your district that will help as well to
make sure that we get back in touch with you. Why don’t you type in your
district and your email address and we’ll make sure that we capture that.
Good question.

Ms. Arthur: Hello again. This is the Home Base support email that if you have any
further questions you can email them there. They are liber-users with the
OpenClass as well as different aspects of Home Base. You will, just make sure
that you can, you leave your contact information. And if you have a question
that is going to be very important, if you have a question not about the
system implementation or training, this is when you would contact home
base staff at home_base_ready@nc.dpi.gov. So if there are...

Dr. McManus: And one other thing that we do want to mention is that districts have
the option to opt into Home Base. The deadline for them is July 15t%. So if you
are interested in opting into Home Base, please do so before July 15t%. As a
reminder, if you opt into Home Base for $4 per ADM you will have access to
OpenClass. That will be hooked up with the PowerSchool adapter so that all
of your rosters will be there. You won’t have to enter in all of that
information, but your rosters will populate in for your teachers. You also get
access to Schoolnet, which is your lesson planner and your assessment tool
and it has a lot of data and analysis reporting tools as well. You'll also get



access to the local PD component of the Truenorthlogic system, and then that
component you'll be able to catalogue your professional development
offerings for your district and also create your own professional
development within a Moodle instance.

So all of that is available for you for $4 per ADM in addition to all of the
wonderful resources that are available in Schoolnet for both instruction and
assessment. So again, if you're interested in Opting-in please do so by July
15t, What we will do when we close out today, we'll send you a link where
you can actually fill in that form if you're a district lead and you have
permission by your superintendent. Or if not you can share the information
with your superintendent or your district lead in case they may have
forgotten where the link was located.

Ms. Hickman: So there are no more questions. All right, well we do appreciate it.
Thank you for being here with us this afternoon, and we look forward to
hearing from you soon. Thank you.



