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THIS WEEK

Home Base Up and Running in Year-Round Schools

Thirty LEAs have started school and are now operating in PowerSchool, which means, yes,
Home Base is up and running. Remember, though, the project is not taking an all-at-once
approach, which means additional North Carolina customizations to the system are still
progressing. New and updated NC specific training materials also are being produced and
published weekly on the NC SIS portion of the Home Base website (www.nc-sis.org).

ID Fields in PowerSchool - Critical to the Single Sign-On Functionality

As you are setting up your roles in Home Base and providing staff access to the system, keep
in mind all staff UID numbers are required.

Here are some tips as you set up:

Local ID number on Staff Info screen: Several LEAs have inquired about the six-digit ID number
found on the Staff Info screen in PowerSchool. This number is the Local ID number pulled
over from eSIS. This number should NOT be altered or deleted because it is the key that
identifies where the Phase 2B imports are loaded.

StatePrid number on the Staff Info screen: The StatePrid number field located below this ID
field on the Staff Info screen is for the UID number. This field may or may not be filled in,



http://www.nc-sis.org

depending on whether the 10-digit UID number was present in eSIS. If the StatePrld field is
empty, LEAs/charters will need to enter the staff ten digit UID number in this field.

The StatePrid number field is a required field for the NC Home Base system. The Single-Sign-
On functionality in Home Base will not work if this StatePrid field does not contain the UID.

Once the StatePRID field is complete, the overnight processes have to run for the user to have
access to all of the Home Base systems.

In addition to completing this StatePrid field, all users will need to have a Schoolnet role set
up in PowerSchool. Users that existed in eSIS have been set up as either Staff or Teacher
during the implementation. Data Managers will need to add new users and adjust the Staff
role as appropriate.

MORE INFO: For more on Schoolnet roles, please see the document
at http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/roles-
permissions.doc

If you have questions or concerns about these fields or access to Home Base, please contact
the Home Base Support Center at homebase.incidents@its.nc.gov.

NOTE: A few issues have been identified and are either being rectified immediately or
explored further for a thorough resolution. PowerSchool issues and their fixes are being
communicated to users via NC SIS email and the PowerSource Forum. Users may visit our
“What’s New” page at http://www.nc-sis.org/what's_new.html to get a view of the more
recent communications and new or updated training documentation.

One such issue being addressed involves access during this first phase rollout, specifically to
reach NCEES and Schoolnet from PowerSchool. Here is the latest document to help you.
Please read "Resolving Common Access Errors in Schoolnet and/or NCEES found here:
http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/access-

issues.pdf.

Home Base Sessions Wildly Popular at Summer Institutes

Summer Institutes 2013 attracted the highest attendance ever - approximately 3,000 educators in
10 sessions (held simultaneously in "east" and "west" locations across the state). Hats off to all
presenters, organizers and hosts.

It's great being the new kid on the block, too, because all things Home Base were among the
highest attended sessions. Home Base shared that popularity spotlight with the session
"Building Professional Development Capacity," but since PD and easy access to it is actually
also part of Home Base — score!

The Home Base three-hour design studio sessions drew good reviews as did the Institutes overall.

Support Center To Assist With Home Base Questions, Issues

The NCDPI is committed to helping school districts and charters implement Home Base
successfully and as seamlessly as possible. So, in addition to the planning and training that's
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been shared, the new Home Base Support Center has been launched to answer questions and
also track and follow up on those that can't be answered immediately.

The Support Center's goal is to address all issues associated with Home Base for all users
across the state. To accomplish this in the most efficient manner, individual LEAs/charters are
being asked to identify key people as leads and back-up leads for reaching out to the Support
Center for any needed help.

Having districts designate their leads helps ensure that all the LEAs'/charters' issues are
addressed. The Support Center structure is designed so that there will be different leads for
different areas; for instance, a school system's lead for Schoolnet issues will be different than
its lead for PowerSchool questions and for educator evaluation questions. Yes, Home Base is
one system but with various components, so districts identifying the logical lead in each
component area also should streamline problem solving.

Note: Superintendents are receiving more detailed instructions on identifying their
LEA/charter leads in a communication being distributed on Monday, July 29.

As with questions that arise with many issues, the suggested approach for problem solving is
to first tackle it at the school level, then at the LEA level. If questions remain, the new Home
Base Support Center is the place to go.

MORE INFO: The Support Center will operate on expanded hours to better serve districts and
schools. Starting Monday, Aug. 19, Support Center hours will be 7a.m. to 6 p.m. We've
posted a one-pager that helps illustrate the Support Center structure and expands on its
three goals: timely, accurate, helpful support; quick response time; and building capacity at
the local level to address concerns. Access it at:
http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/support-
center.pdf. Meanwhile, you are welcome to email any Home Base questions to:
homebase.incidents@its.nc.gov

What Instructional Content Is Coming and When

As Home Base rolls out to schools across the state, there will be high quality instructional
resources and assessment items aligned to the North Carolina Standard Course of Study
(Common Core, NC Essential Standards and Extended Standards) available in the system for
educators to use.

Among them are Open Education Resources (OER), state-created, district-created and
purchased resources.

The 7,000+ OER currently available in Home Base were culled from numerous sites
recommended by educators. These sites include the Khan Academy, Thinkfinity, SAS
Curriculum Pathways and more. A team of content specialists worked to find, vet and align
resources to NC standards. They include only the most appropriate and high quality resources
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freely available.

State-created resources, such as the crosswalks for new standards, will also be available in
Home Base as will the classroom and benchmark items, formerly in the ClassScape system.
This includes approximately 24,000 items in grades 3-8 Math and ELA, grades 5 and 8 Science,
and Math I, English 1l and Biology at the high school level. The items are divided into
classroom and benchmark categories, including NCEXTEND2 items.

Districts have shared instructional resources through the Home Base Resource Consortium,
and those resources have also been included in Home Base. There are also assessment items
and professional development resources that will be loaded into Home Base. Work is ongoing
to include district-shared resources.

In addition, 8,600+ science and social studies assessment items from Northwest Evaluation
Association (NWEA) are included in Home Base. The state is working with Pearson to
potentially include another 10,000+ science and social studies assessment items from the
Digital Library’s Online Learning Exchange. That work is taking place right now. In addition,
the state has contracted to include Pearson's Next Generation K-12 Common Core ELA and
Math Assessment Items once they have been developed and reviewed (anticipating about
30,000 items for grades K-12 to be added throughout the next school year).

Keep in mind that all of these resources are merely the base set of resources that will be
available in Home Base. As more educators use Home Base, include and share resources, and
as the state continues to find, vet, align and add resources, the instructional materials and
assessment items available in Home Base will continue to grow. There will also be a process
for removing any resources that are no longer relevant or that don't meet Home Base
standards.

Reminder about Home Base Supported Browsers
As a reminder, the supported browsers for Home Base are Firefox, Chrome and Safari. You can

always check to see what the latest Technical Requirements for Home Base are by visiting:
http://www.ncpublicschools.org/docs/homebase/getting-ready/technical-requirements.pdf.

Next NCEES Training Webinars Are July 30, Aug. 6

The next NC Educator Evaluation System (NCEES) weekly training webinars are 1-4 p.m. July
30 and Aug. 6 (both are Tuesdays). The webinars will continue weekly through August and
September.

The webinar schedule is:
* 1-2 p.m. — Help Desk/Advanced Rights Training for System Administrators
* 2-3 p.m. — Refresher of Training Topics for LEA Trainers
* 3-4 p.m.— Q&A for LEA Trainers
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Also, you can access the Home Base Overview and NCEES training PowerPoint presentations
online: http://www.dpi.state.nc.us/homebase/training. In addition, end-user materials
(manuals, FAQs, etc.) and NCEES training materials for LEA trainers are on the ‘Help Guides’
tab in the NCEES Training Environment.

MORE INFO: Register for the webinar at
https://www1.gotomeeting.com/register/840446249. Once registered you will receive login
and call-in information. Information about the remaining August and September webinars will
be forthcoming. LEA trainers can log into the NCEES Training Environment
(https://ncdpitrain.truenorthlogic.com/ia/adminLogin.jsp) with assigned training logins to
train locally (e.g., train one lead trainer for each school in the district). Login information was
sent June 26. Direct questions regarding those logins sent to districts to Tom Tomberlin at
thomas.tomberlin@dpi.nc.gov.

Teacher Webinar Aug. 8 on Instructional Resources, Lesson Planning

A webinar especially for teachers will be hosted Thursday, Aug. 8 from 3:30-4:30 p.m. The
topic is "Instructional Resources and Lesson Planning."

MORE INFO: Register online at https://www1.gotomeeting.com/register/163326432

PowerSchool Eight-Day District Certification Training

Part 1 of the Eight-Day PowerSchool District Certification training was held July 16-19. Part 2
convenes July 30-Aug. 2. More training sessions have been scheduled and are awaiting final
approval. Once approved, these sessions will be published on the Student Information System
portion of the Home Base website, on the SIS training calendar:
http://www.nc-sis.org/calendar_July.html.

Additional NC SIS training webinars and workshops are being prepared, so please check the
training calendar periodically and keep an eye of future issues of Biweekly Update.

Instructional Improvement System Training Site

The Instructional Improvement System (l1S) training site will be available for trainers in mid-
August. The recommended model is for trainers to use the training site and for end-users to
be trained in their own live site. All districts should have access to their live site now. If your
district is conducting trainings before mid-August, please email
home_base_ready@dpi.nc.gov, and we can provide access to the demo site for your trainers
for the early training.
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Heard on the Street: Training Plan Tied to Component Rollouts

Speaking of training, we want to pass on a great tip that Sampson County Schools Assistant
Superintendent Tommy M. Macon shared at the July 26 External Stakeholders Meeting for
Home Base. Macon and his team carefully went through the online document called "Key
Points, Home Base Roll-Out," which specifies which components in Home Base are coming on
board and when. They then used that as the blueprint to develop key dates for training
around key Home Base components as their systemwide Home Base training plan.

In addition, the district has been very proactive, putting direct links on their homepage to
items like PowerSource where teachers can delve into self-directed learning (with a login) on
their own time, at their own pace using Mastery in Minutes and Distance Learning modules,
for example. The district even outlines on its website which tutorials are required by role: for
secondary teachers and principals, for elementary teachers and principals, for school
secretaries, data managers and more. Take a look here:
http://www.sampson.k12.nc.us/education/components/layout.

Sampson County has agreed to share highlights of its training rollout plan and website links at
an upcoming webinar, so stay tuned.

MORE INFO: The Sampson County Schools website even has a prominent spot to post any
known computer issues such as errors with a possible, do-it-yourself, quick fix, if applicable.
Check out that and other links on the district homepage: http://www.sampson.k12.nc.us. You
can access the rollout document they used as their training plan blueprint here:
http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/up-

running.pdf.

Glad You Asked: A Few More FAQs

"Glad You Asked" is a Q&A feature where Home Base team members address questions from
the field. If it leaves you yearning for more, we invite you to check out the full set of FAQs
online at http://www.ncpublicschools.org/homebase/faq/.

Q: What behavioral data will be viewable in Home Base on the instructional side?

A: Behavioral data will be housed within the discipline module inside PowerSchool. However,
at this time discipline data will only reside in PowerSchool and not populate the KPI (Key
Performance Indicator) data dashboard within the Instructional Improvement System (lIS)
until roles and permissions are worked out completely. This is to ensure the security of
student discipline data. Administrators and other staff who have access to that data will still
be able to run all reports needed around discipline data.

Q: Can | create an assessment without standards?

A: Within the IIS you must associate a standard with each assessment item. Building
assessment items and aligning them to standards can be done quickly and easily through
several processes. You can learn more about how to do this through modules on
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PowerSource (which does require a login).

Q: What is the URL for the IIS portion of Home Base?

A: Each district will have its own URL for PowerSchool. Teachers and other users will go to
their district's PowerSchool URL in order to access all the other components of the Home
Base platform.

MORE INFO: Submit any questions you have about Home Base to
homebase.incidents@its.nc.gov.

HOME BASE BIWEEKLY UPDATE INFO

We encourage you to share this Update, and for past issues of Home Base Biweekly
Updates, please visit http://www.ncpublicschools.org/homebase/updates/

**¥*¥LINKS: PC users might need to press the CTRL button when clicking on a hyperlink in this document.
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