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NEW	
  THIS	
  WEEK	
  

Communicating	
  the	
  Latest	
  News	
  Sooner	
  for	
  Awhile	
  

If	
  you	
  are	
  thinking	
  you	
  just	
  recently	
  received	
  a	
  Home	
  Base	
  Biweekly	
  Update,	
  and	
  now	
  here's	
  
another,	
  you	
  are	
  correct.	
  With	
  the	
  start	
  of	
  traditional	
  calendar	
  schools,	
  which	
  has	
  intensified	
  
the	
  sheer	
  numbers	
  using	
  the	
  system,	
  we've	
  decided	
  for	
  the	
  next	
  several	
  weeks,	
  to	
  move	
  to	
  a	
  
weekly	
  enews	
  (when	
  warranted)	
  to	
  give	
  you	
  the	
  most	
  up-­‐to-­‐date	
  info	
  on	
  Home	
  Base	
  more	
  
frequently.	
  Keep	
  in	
  mind,	
  too,	
  you	
  might	
  see	
  an	
  item	
  here	
  you	
  already	
  read	
  on	
  the	
  
PowerSource	
  Community	
  Forums	
  or	
  via	
  another	
  listserv.	
  We're	
  simply	
  trying	
  to	
  spread	
  the	
  
word	
  widely.	
  We	
  hope	
  you	
  find	
  the	
  more	
  frequent	
  updates	
  helpful.	
  
	
  
	
  
Maintenance	
  Weekend	
  for	
  Home	
  Base	
  Production	
  and	
  Training	
  Environments	
  

Another	
  scheduled	
  maintenance	
  weekend	
  in	
  Home	
  Base	
  is	
  planned	
  for	
  Friday,	
  Sept.	
  6,	
  	
  
at	
  5	
  p.m.	
  Please	
  do	
  not	
  access	
  Home	
  Base	
  during	
  maintenance	
  beginning	
  at	
  5	
  p.m.	
  	
  
Friday,	
  Sept.	
  6.	
  

Among	
  updates	
  and	
  changes:	
  State	
  Reporting	
  will	
  be	
  deployed	
  including	
  PMR,	
  GRS	
  and	
  Dropout.	
  	
  	
  

Overall	
  maintenance	
  will	
  end	
  no	
  later	
  than	
  Monday,	
  Sept.	
  9,	
  at	
  6	
  a.m.	
  If	
  maintenance	
  should	
  
end	
  earlier,	
  or	
  if	
  there	
  is	
  a	
  delay	
  in	
  returning	
  the	
  systems	
  to	
  service,	
  users	
  will	
  be	
  notified	
  via	
  	
  
NC	
  SIS	
  email.	
  If	
  you	
  have	
  question	
  pertaining	
  to	
  this	
  maintenance	
  window,	
  please	
  contact	
  the	
  
Home	
  Base	
  Support	
  Center	
  at	
  homebase.incidents@its.nc.gov.	
  

	
  

	
  

mailto:homebase.incidents@its.nc.gov


Java	
  Runtime	
  Environment	
  Needed	
  for	
  Gradebook	
  in	
  PowerSchool	
  

When	
  opening	
  the	
  gradebook	
  in	
  PowerSchool	
  for	
  the	
  first	
  time,	
  users	
  may	
  receive	
  a	
  message	
  
prompting	
  them	
  to	
  download	
  the	
  latest	
  Java	
  Runtime	
  Environment	
  (JRE).	
  If	
  this	
  should	
  occur,	
  
please	
  work	
  with	
  your	
  local	
  support	
  staff	
  to	
  ensure	
  the	
  proper	
  JRE	
  is	
  installed.	
  

Note:	
  	
  Because	
  some	
  LEAs/charters	
  now	
  have	
  their	
  own	
  device	
  policies	
  in	
  place,	
  please	
  make	
  
sure	
  Java	
  Download	
  Manager	
  is	
  installed.	
  

MORE	
  INFO:	
  For	
  questions	
  or	
  further	
  assistance,	
  please	
  contact	
  the	
  Home	
  Base	
  Support	
  Center	
  
at	
  homebase.incidents@its.nc.gov.	
  
	
  
	
  
Addressing	
  Early	
  Implementation	
  Challenges	
  with	
  Home	
  Base	
  Educator	
  Evaluation	
  System	
  

In	
  case	
  you	
  missed	
  the	
  communication	
  from	
  NCDPI	
  CFO/CIO	
  Philip	
  Price	
  on	
  Aug.	
  29,	
  here's	
  a	
  
brief	
  recap	
  and	
  a	
  link	
  to	
  the	
  full	
  document:	
  

The	
  NCDPI	
  Home	
  Base	
  Support	
  Center	
  is	
  aware	
  that	
  LEAs	
  have	
  encountered	
  some	
  early	
  
challenges	
  with	
  the	
  Home	
  Base	
  Educator	
  Evaluation	
  System	
  (aka	
  NC	
  Educator	
  Effectiveness	
  
System	
  or	
  NCEES).	
  Very	
  heavy	
  demand	
  during	
  the	
  first	
  days	
  of	
  teachers	
  being	
  trained	
  on	
  the	
  
system	
  is	
  the	
  root	
  cause	
  of	
  the	
  majority	
  of	
  the	
  performance	
  and	
  access	
  issues.	
  We	
  are	
  working	
  
with	
  our	
  vendor	
  partners,	
  PCG	
  and	
  Truenorthlogic,	
  to	
  address	
  the	
  issues	
  as	
  quickly	
  as	
  possible.	
  	
  	
  

MORE	
  INFO:	
  The	
  key	
  technology,	
  data	
  and	
  training	
  issues	
  we	
  have	
  encountered	
  and	
  the	
  list	
  of	
  
actions	
  the	
  NCDPI	
  is	
  taking	
  to	
  address	
  the	
  issues	
  are	
  outlined	
  in	
  this	
  document:	
  
http://www.ncpublicschools.org/docs/homebase/getting-­‐ready/implementation/evaluation-­‐
system.pdf.	
  
	
  
	
  
Franklin	
  County	
  Has	
  Already	
  Opted	
  In	
  for	
  Home	
  Base	
  Beyond	
  the	
  No-­‐Cost	
  Year	
  

We	
  failed	
  to	
  include	
  Franklin	
  County	
  Schools	
  on	
  the	
  list	
  in	
  the	
  last	
  Biweekly	
  Update	
  as	
  having	
  
already	
  made	
  the	
  decision,	
  even	
  at	
  this	
  early	
  stage	
  of	
  implementation,	
  to	
  take	
  advantage	
  of	
  
Home	
  Base	
  beyond	
  this	
  no-­‐cost	
  first	
  year.	
  

Along	
  with	
  Bladen,	
  Currituck,	
  Charlotte-­‐Mecklenburg,	
  Chatham,	
  Surry,	
  Hertford	
  and	
  Columbus,	
  
Franklin	
  County	
  Schools	
  has	
  already	
  amended	
  its	
  Race	
  to	
  the	
  Top	
  (RttT)	
  Detailed	
  Scope	
  of	
  Work	
  
(DSW)	
  so	
  they	
  can	
  use	
  their	
  local	
  RttT	
  funds	
  toward	
  their	
  opt-­‐in	
  dues	
  for	
  2014-­‐15.	
  

Joseph	
  S.	
  Baisley	
  serves	
  as	
  Franklin	
  County	
  Schools'	
  Home	
  Base	
  coordinator	
  as	
  well	
  as	
  public	
  
information	
  officer/special	
  projects	
  coordinator.	
  Of	
  the	
  opt-­‐in	
  decision,	
  he	
  says,	
  “We	
  have	
  tried	
  
to	
  be	
  very	
  resourceful	
  with	
  our	
  funding	
  here	
  in	
  Franklin	
  County	
  Schools.	
  	
  We	
  used	
  	
  
a	
  large	
  percentage	
  of	
  our	
  Race	
  to	
  the	
  Top	
  funding	
  to	
  install	
  wireless	
  access	
  points	
  in	
  all	
  
locations	
  of	
  every	
  school.	
  The	
  project	
  came	
  in	
  under	
  the	
  total	
  amount	
  that	
  we	
  budgeted,	
  so	
  
money	
  was	
  left	
  over.	
  We	
  looked	
  at	
  projects	
  we	
  wanted	
  to	
  use	
  the	
  remaining	
  funds	
  on,	
  and	
  we	
  
felt	
  it	
  was	
  very	
  important	
  to	
  fund	
  Home	
  Base	
  for	
  2014-­‐15	
  since	
  budgets	
  have	
  been	
  cut	
  so	
  much.	
  
Home	
  Base	
  has	
  so	
  much	
  potential	
  for	
  all	
  of	
  our	
  stakeholders!”	
  

If	
  your	
  district	
  or	
  charter	
  school	
  still	
  has	
  Race	
  to	
  the	
  Top	
  (RttT)	
  funds	
  available	
  in	
  the	
  2013-­‐14	
  
budget	
  and	
  you	
  want	
  to	
  reallocate	
  those	
  toward	
  the	
  $4/student,	
  opt-­‐in	
  fee	
  for	
  the	
  2014-­‐15	
  
school	
  year,	
  you	
  simply	
  need	
  to	
  indicate	
  that	
  in	
  your	
  approved	
  RttT	
  Detailed	
  Scope	
  of	
  Work	
  (DSW).	
  

MORE	
  INFO:	
  Contact	
  Eric	
  Thanos,	
  eric.thanos@dpi.nc.gov.	
  

mailto:homebase.incidents@its.nc.gov
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Glad	
  You	
  Asked:	
  A	
  Few	
  More	
  FAQs	
  	
  

"Glad	
  You	
  Asked"	
  is	
  a	
  Q&A	
  feature	
  where	
  Home	
  Base	
  team	
  members	
  address	
  questions	
  from	
  
the	
  field.	
  If	
  it	
  leaves	
  you	
  yearning	
  for	
  more,	
  we	
  invite	
  you	
  to	
  check	
  out	
  the	
  full	
  set	
  of	
  FAQs	
  
online	
  at	
  http://www.ncpublicschools.org/homebase/faq/.	
  
	
  	
  
Q:	
  	
  Is	
  Parent	
  Portal	
  implementation	
  mandatory	
  for	
  the	
  LEAs/charters?	
  
A:	
  	
  No.	
  While	
  the	
  Home	
  Base	
  Parent	
  Portal	
  is	
  a	
  valuable	
  resource	
  for	
  parents,	
  students	
  and	
  the	
  

LEAs/charters,	
  its	
  use	
  is	
  not	
  mandated	
  by	
  the	
  NCDPI.	
  In	
  addition,	
  it	
  is	
  up	
  to	
  the	
  LEAs/charter	
  
schools	
  as	
  to	
  how	
  or	
  when	
  they	
  roll	
  out	
  the	
  parent	
  portal.	
  Here's	
  a	
  link	
  from	
  the	
  Home	
  Base	
  
SIS	
  website	
  that	
  can	
  assist	
  in	
  the	
  implementation	
  of	
  Parent	
  Portal:	
  http://bit.ly/1duPxWv	
  

	
  
Q:	
  	
  When	
  will	
  LEAs/charters	
  get	
  PowerSchool	
  ‘scheduling’	
  training	
  for	
  next	
  year?	
  
A:	
  	
  Spring	
  2014.	
  Exact	
  dates	
  will	
  be	
  announced	
  this	
  fall	
  so	
  check	
  the	
  Training	
  section	
  of	
  the	
  

Home	
  Base	
  website	
  in	
  the	
  near	
  future.	
  
	
  	
  
Q:	
  	
  Where	
  can	
  I	
  go	
  for	
  Minimum	
  System	
  Requirements	
  for	
  Home	
  Base?	
  
A:	
  	
  Details	
  are	
  in	
  this	
  online	
  document:	
  	
  	
  

http://www.ncpublicschools.org/docs/homebase/getting-­‐ready/technical-­‐requirements.pdf	
  
	
  	
  
MORE	
  INFO:	
  Submit	
  any	
  questions	
  you	
  have	
  about	
  Home	
  Base	
  to	
  homebase.incidents@its.nc.gov.	
  	
  
	
  
	
  
IN	
  CASE	
  YOU	
  MISSED	
  IT	
  

	
  
Readiness	
  Checklist	
  

Recently,	
  Philip	
  Price,	
  CFO/CIO,	
  released	
  a	
  readiness	
  checklist	
  communication	
  to	
  LEA	
  
superintendents	
  and	
  charter	
  school	
  directors	
  in	
  which	
  he	
  provided	
  a	
  status	
  report	
  on	
  Home	
  
Base	
  implementation.	
  It	
  included	
  a	
  high-­‐level	
  readiness	
  checklist	
  you	
  can	
  use	
  to	
  ensure	
  that	
  you	
  
have	
  identified	
  and	
  addressed	
  any	
  implementation	
  concerns.	
  This	
  memo	
  focused	
  primarily	
  on	
  
the	
  data	
  portions	
  of	
  Home	
  Base.	
  

The	
  following	
  capabilities	
  are	
  in	
  production	
  and	
  working	
  as	
  designed:	
  
• Attendance	
  
• Daily	
  Head	
  Count	
  Adjustment	
  
• TIMS	
  Extract	
  
• Immunizations	
  
• Parent	
  Information	
  and	
  Parent	
  Portal	
  
• Gradebook	
  
• Scheduling	
  
• School	
  Setup	
  
• Student	
  and	
  Staff	
  UID	
  
• PowerSchool	
  Operational	
  Data	
  Store	
  (ODS)	
  

	
  	
  
MORE	
  INFO:	
  Access	
  the	
  complete	
  memo	
  online:	
  
http://www.ncpublicschools.org/docs/homebase/updates/memos/readiness-­‐checklist.pdf	
  

http://www.ncpublicschools.org/homebase/faq/
http://bit.ly/1duPxWv
http://www.ncpublicschools.org/docs/homebase/getting-ready/technical-requirements.pdf
mailto:homebase.incidents@its.nc.gov
http://www.ncpublicschools.org/docs/homebase/updates/memos/readiness-checklist.pdf


Super	
  Helpful	
  Links	
  Online	
  

We	
  shared	
  these	
  links	
  last	
  issue,	
  but	
  with	
  back-­‐to-­‐school	
  here	
  at	
  so	
  many	
  LEAs/charters,	
  these	
  
are	
  worth	
  repeating	
  because	
  the	
  documents	
  found	
  on	
  the	
  implementation	
  part	
  of	
  the	
  Home	
  
Base	
  website	
  are	
  especially	
  helpful	
  right	
  now:	
  
	
  	
  
Home	
  Base	
  Support	
  Center	
  —	
  Illustrates	
  the	
  new	
  Home	
  Base	
  Support	
  Center	
  pathway	
  for	
  

getting	
  questions	
  and	
  issues	
  resolved;	
  lists	
  center	
  hours.	
  
http://www.ncpublicschools.org/docs/homebase/getting-­‐ready/implementation/support-­‐
center.pdf	
  

	
  	
  
Key	
  Points,	
  Home	
  Base	
  Rollout	
  —	
  Outlines	
  what's	
  happening	
  this	
  summer	
  (2013)	
  to	
  get	
  	
  

Home	
  Base	
  Up	
  and	
  Running.	
  	
  http://www.ncpublicschools.org/docs/homebase/getting-­‐
ready/implementation/up-­‐running.pdf	
  

	
  	
  
Roles	
  and	
  Permissions	
  	
  (recently	
  updated;	
  see	
  "access"	
  separate	
  item	
  below)	
  	
  —	
  Provides	
  Data	
  

Managers	
  a	
  quick	
  reference	
  guide	
  for	
  establishing	
  role-­‐based	
  permissions	
  in	
  the	
  Schoolnet	
  
portion	
  of	
  Home	
  Base.	
  	
  http://www.ncpublicschools.org/docs/homebase/getting-­‐
ready/implementation/roles-­‐permissions.doc	
  

	
  	
  
Home	
  Base	
  Common	
  Access	
  Issues	
  and	
  Corrections	
  —	
  Help	
  in	
  resolving	
  common	
  access	
  errors	
  

in	
  Schoolnet	
  and/or	
  the	
  NC	
  Educator	
  Effectiveness	
  System	
  during	
  Home	
  Base	
  rollout.	
  	
  
NOTE:	
  This	
  document	
  is	
  the	
  "go-­‐to"	
  during	
  rollout	
  especially	
  if	
  you	
  hit	
  a	
  bump	
  in	
  the	
  road.	
  	
  
http://www.ncpublicschools.org/docs/homebase/getting-­‐ready/implementation/access-­‐
issues.pdf	
  

	
  	
  
Security	
  Overview	
  of	
  Access	
  Roles/Permissions	
  —	
  Outlines	
  security	
  and	
  access	
  to	
  Home	
  Base	
  

components	
  PowerSchool,	
  Schoolnet	
  and	
  Truenorthlogic,	
  noting	
  user	
  rights	
  and	
  security	
  
restrictions	
  are	
  managed	
  separately	
  for	
  each	
  application.	
  
http://www.ncpublicschools.org/docs/homebase/getting-­‐ready/implementation/security-­‐
overview.doc	
  

	
  	
  
MORE	
  INFO:	
  Send	
  your	
  issues	
  or	
  questions	
  to	
  homebase.incidents@its.nc.gov.	
  
	
  
	
  
HOME	
  BASE	
  BIWEEKLY	
  UPDATE	
  INFO	
  

We	
  encourage	
  you	
  to	
  share	
  this	
  Update,	
  and	
  for	
  past	
  issues	
  of	
  Home	
  Base	
  Biweekly	
  Updates,	
  
please	
  visit	
  http://www.ncpublicschools.org/homebase/updates/	
  

***LINKS:	
  PC	
  users	
  might	
  need	
  to	
  press	
  the	
  CTRL	
  button	
  when	
  clicking	
  on	
  a	
  hyperlink	
  in	
  this	
  
document.	
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