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NEW THIS WEEK

Next Home Base Maintenance Weekend Gets Underway Starting Nov. 15

The next Home Base maintenance weekend will begin Friday, Nov., 15 at 5 p.m.  Please do
not access Home Base during the maintenance period.

You can view the North Carolina Release Notes identifying upcoming fixes on issues to be
addressed; they are located at:
http://www.nc-sis.org/Documents/requirements/2013_North_Carolina_Release_Notes_N
ov2013.pdf.

The date listed in the document is Nov. 8 – the Pearson reporting release note date;
however, the implementation date for North Carolina will be Friday, Nov. 15.  Please
review the entire package.

Users also may be interested in viewing the Pearson PowerSchool Release Notes for 7.9.1
and 7.9.1.1 via these links:

• PowerSchool 7.9.1 Release Notes
https://powersource.pearsonschoolsystems.com/article/70962?from=search%5b/url

• PowerSchool 7.9.1.1 Release Notes
https://powersource.pearsonschoolsystems.com/article/71032?from=search

 Widely reported issues that will be fixed include the following:

• PowerSchool 7.9.1.1 — Resolves the PowerSchool saving issues that have been
identified when saving assignment scores in PowerSchool;
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• PowerSchool 7.9.1 - Resolves the following PMR issues:

--  (PMR-25) No longer displays lines with no student name or number

-- (PMR-9) No longer displays the extraneous column Admission Status for
elementary schools

-- No longer includes students or data from unaffiliated schools

-- (PMR-17) No longer flags students who are enrolled at one school but take all
of their courses at another school

--  (PMR-10) No longer causes the report to lock or hang

-- Report now includes students who were transferred out during a PMR month to
attend another school but did not enroll

-- (PMR-20) No longer includes students without an exit code who have a future
exit date

-- (PMR-17) Validation is now a warning instead of an error

Other updates will include AIG, SAR and miscellaneous enhancements. Again, please
review the NC Release Notes for details.

Home Base will be returned to service no later than 6 a.m., Monday, Nov. 18. If a delay in
bringing up the system should occur, users will be notified via NC SIS email.

More Webinars on Tap Before Thanksgiving

Student Information System (SIS) webinar
• Friday, Nov. 15, 1-3 p.m.
Need to know where and how to add AIG information in PowerSchool?
Registration link: http://www.nc-sis.org/course_list.html (select the registration link for
the AIG webinar). If you have questions or need assistance with registering, please email
ncsis@dpi.nc.gov.

Those unable to attend will be able to view the webinar at a later date when it's posted
online.

Educator Evaluation System webinar
• Tuesday, Nov. 19, 1-3 p.m.
NCEES Online Evaluation Tool: Mid-Year Professional Development Plan Updates

http://www.google.com/url?q=http%3A%2F%2Fwww.nc-sis.org%2Fcourse_list.html&sa=D&sntz=1&usg=AFQjCNGoKEI6qQzzAXxKObPVuNxwGDTB-Q
http://www.google.com/url?q=http%3A%2F%2Fwww.nc-sis.org%2Fcourse_list.html&sa=D&sntz=1&usg=AFQjCNGoKEI6qQzzAXxKObPVuNxwGDTB-Q


Registration link: https://www1.gotomeeting.com/register/562794889

 Instructional Improvement System webinars
• Wednesday, Nov. 20, 3:30-4:30 p.m.
Topic: ScanIt
Registration link: https://www1.gotomeeting.com/register/188269209

• Thursday, Nov. 21, 3:30-4:30 p.m.
IIS Webinar for School Administrators: Creating Student Groups and Analysis Spreadsheet
Registration link: https://www1.gotomeeting.com/register/724760688

Worth Repeating: Tips for Logging Remedy Tickets with Home Base Support Center

As more and more charter schools and LEAs are embracing more and more components in
Home Base, including the initial must-use piece PowerSchool, more tickets are coming in
to our NCDPI Home Base Support Center (HBSC).

While we have had some recent issues with tickets queueing up but not reaching the
Support Center, resulting in delayed responses, we are working with ITS to quickly correct
that issue so that all tickets are addressed in a timely manner.

Please continue to log tickets when you have issues.

To resolve your issues as quickly as possible, it is critical for the Support Center to receive
key information from you to help us and our development partners solve your problems. It
sounds simple, but always make sure your ticket includes your LEA number, your county
and your issue (for example, PMR, RPG, Attendance, etc.)

In addition, please provide the following information on all tickets submitted to the HBSC;
doing so will speed up responses and help prevent additional backlog:

Step 1: Clearly define the four W's related to your issue: Who, What, When and Where.

● Who — Who is accessing the application when the problem occurs? Provide both
email and phone number for the contact and an alternate for someone who can
get in touch with you quickly. Delays in contacting you can cause delays in
resolution. Who is being impacted (provide identifying information such as
school name, student name, DOB, grade level, race/ethnicity as appropriate).

● What — What are you doing when the problem occurs? What did you click, and
what happened when you clicked it?  In which part of the application are you
working? If a student record is involved, provide a sample student number.

● When — What time of day did the problem occur?
● Where — Which areas are known to be affected (one school, the entire LEA, one
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teacher, etc.)? If a server is involved, provide the server URL; if a school or entire
LEA is involved, provide identifying information.

 Step 2: Take a picture. Take a screen shot of the error or copy the error message you
receive and include it with the ticket. Error messages are not helpful without knowing
what you were doing and what was clicked (see Step 1).

Step 3: Define what happened. Clearly state what is happening vs. what is expected or
needed.

Important Note: Please make sure all tickets are logged with the Home Base Support
Center at homebase.incidents@its.nc.gov. If you call or email a concern, you must get a
ticket number. If a ticket number is not generated, it is not being tracked and could get
lost.  Calling or emailing an NCDPI staff member or escalating the issue directly to the
vendor does not result in an HBSC ticket being created. It is very important to have a
centralized place for ticket information to be collected. This way, we have documentation
on all issues in all areas and can easily see where similar problems are occurring, and the
Support Center can refer the ticket to the correct person or place.

HOME BASE WEEKLY UPDATE INFO
We encourage you to share this Update, and for past issues of Home Base Weekly and
Biweekly Updates, please visit
http://www.ncpublicschools.org/homebase/updates/biweekly/?year=2013

***LINKS: PC users might need to press the CTRL button when clicking on a hyperlink
in this document.
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