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NEW THIS WEEK  

So Much Good News To Share — Dive Right In 

We have a lot of good news to report this issue: the new professional development 
catalog in Home Base has launched and is ready for you to sign up for modules; there’s a 
new person at the helm of the Home Base Support Center; and, we’re hearing more 
indications from the field each day that performance within the system itself is ever more 
dependable. Lots more learning ops via webinars are coming, too. In the Don’t Forget 
Department: It’s maintenance weekend coming up, which means you won’t be able to 
access the system during that time. Meanwhile, grab a beverage, kick back and delve in to 
this edition - just don’t spill on your phone or laptop, you savvy readers/users.  

 

Home Base Opt-In Form Ready - The Process Is Simple 

Beginning next school year, some components of Home Base will continue to be available 
to all districts and charter schools at no additional cost. These include PowerSchool, 



TestNav, Educator Evaluation and state-level professional development. If your district or 
school wishes to continue to have access to the remaining components of Home Base, you 
will need to opt in at a cost. An information sheet on how to opt in to certain Home Base 
features has been shared with each school district and charter via email from State 
Superintendent June Atkinson. 

So what all do you get when you opt in? 

1.  The Instructional Improvement System (Schoolnet): With Schoolnet, you will have 
access to curriculum and instructional tools, assessment tools, and reporting tools. You 
can find or create resources, group students for differentiated instruction, and schedule 
lessons, units and materials. You can find or create assessment items and create 
assessments that are aligned to the NC Standard Course of Study, run reports to create 
views of data that suit your specific needs, and view Key Performance Indicators (KPIs) to 
see data about your students, schools and district. 

2.  Instructional Resources: Currently, there are more than 16,300 state-vetted 
instructional resources, 1,100+ SAS Curriculum Pathways instructional resources, 8,600+ 
Online Learning Exchange (OLE) science and social studies instructional resources and 
2,000+ instructional resources from the NC Department of Cultural Resources. There are 
also more than 25,400 state-created assessment items and 9,100+ state-purchased 
assessment items available in Home Base. The work to enhance the content continues so 
the number of items will continue to grow in each grade level and content area and items 
will be kept up to date. In addition to these state-provided resources, districts, schools 
and teachers can upload or create their own. 

3.  OpenClass: You will also be able to utilize the OpenClass platform, Home Base’s 
collaboration and course management system. OpenClass is a place for teachers to 
manage and deliver instruction and for students to engage collaboratively with each other 
and their teachers, to get homework assignments and submit their work and to have 
threaded discussions. Students, teachers and classes will be set up in OpenClass through 
an automated interface with PowerSchool. 

4.  Local Professional Development: You will be able to create and administer local 
professional development courses as well as track and report Continuing Education credits 
at a local level in the same system your educators will be using for the state-level 
professional development offerings. 

MORE INFO: Here the direct link to the quick-and-easy opt-in form: 
http://forms.ncpublicschools.gov/home-base/home-base-opt-in. For those who would like 
to know more, there’s a webinar coming up that explains the opt-in components of Home 
Base and offers time for your questions. We invite you to tune in Thursday, May 1, from 
3:30-5 p.m. Register here:  https://www1.gotomeeting.com/register/234532088.  

 

Meet HBSC’s New Leader — She Thrives on Teamwork and Data 

What do people and data and saxophones and crossword puzzles all have in common? 
They all head Melissa Conover's list of things she loves, right up there under grown son, 
grown daughter. 

We are excited to introduce all Biweekly readers to Melissa, who came on board April 21 

http://www.google.com/url?q=http%3A%2F%2Fforms.ncpublicschools.gov%2Fhome-base%2Fhome-base-opt-in&sa=D&sntz=1&usg=AFQjCNHQrKwx6s1xwgD2IMHeKsFiNycueA
https://www.google.com/url?q=https%3A%2F%2Fwww1.gotomeeting.com%2Fregister%2F234532088&sa=D&sntz=1&usg=AFQjCNEE2Mw4My_KaTYHrRFqdMyG43MZmw


as new head of the Home Base Support Center (HBSC), joining a team of 10 staff to ensure 
delivery of accurate info in an expedited manner. 

"This is a win/win for me. I love working on a team, and I love data," says Melissa, a 
self-described geek. “I am a people person, and I love challenges," she adds. "I went to 
UNC-Greensboro as a music major and am happy to be back in North Carolina.” That 
music interest? She plays saxophone. 

Melissa grew up in New Jersey and also attended the Chubb Institute's six-month, 
full-time mainframe programming certification. "I'm self-taught on PCs and everything that 
comes with it, Access, Microsoft, etc." 

She worked six years with PowerSchool at a New Jersey parochial school as technology/ 
information coordinator. “That was really how I learned a lot about PowerSchool,” she 
notes. “As a super-user myself, I have a lot of appreciation for the road that we’ve 
traveled so far on the project in North Carolina and look forward to helping define the 
path." 

Part of that road traveled involved Melissa in her role previous to joining the NCDPI. She 
was a consultant with Pearson on the project. Some of you may have met or already 
worked with Melissa, especially if you dropped by the Pearson Hub at the Home Base 
Symposium in February. 

“One of the positive things about working on this project is that I was part of a very 
special group of people who worked together to get the job done. I think bringing that to 
Home Base (at NCDPI) will lend itself to a strong sense of team and clear vision.” 

This mother of two jokes that the job timing is perfect, allowing her to relocate from New 
Jersey now that her youngest has graduated from college. Daughter Meg, 22, resides in 
Hoboken, while Melissa's son, Justin, 26, lives in Florida. 

"Customer support is very, very important,” says Melissa. “One of the first things I want to 
do is ensure that customer needs are identified and met and that we strive to keep 
customer service at the forefront of what we do. I know I am working with a cohesive, 
talented team and look forward to continuing the progress, always with an eye to 
improving performance.” 

Melissa sums up her philosophy this way: "Proactive is better than reactive."  

Little known fact: Melissa does crossword puzzles in her spare time to calm down. Here's 
hoping there will be very little need for crossword puzzles in Melissa's future. 

Note of Thanks: Melissa’s right about the talented team. Here’s a virtual cheer for the 
bang-up job Ken Weiss did as HBSC’s interim lead. Thank you, Ken! 
 
 
Professional Development System Launches in Home Base 

The professional development tab inside the Educator Effectiveness online tool, which is 
part of Home Base, is now active. The professional development catalog is now live 
enabling educators to sign up for available professional development modules. The 
catalog will continue to grow as new learning opportunities are added. New modules will 
be loaded July 1, 2014. 



Additional information about navigating the professional development system will be 
available on the regional wikis managed by the professional development leads. These 
wikis may be accessed at http://wikicentral.ncdpi.wikispaces.net. Regional wikis are located 
on the bottom right portion of the menu page. You also may listen to a recording from the 
Professional Development System Overview webinar at https://vimeo.com/87813848. 
Questions about the professional development system may be directed to your regional 
Professional Development Leads.  

  
Maintenance Weekend Begins Friday, April 25 

This maintenance weekend brings the release of PowerSchool 7.11. That work starts at 5 
p.m. Friday, April 25. Once maintenance is completed, a message will be sent to notify 
users that the system is up and available for use. 

Home Base will be returned to service no later than 6 a.m., Monday, April 28.  If a delay in 
bringing up the system should occur, users will be notified via NC SIS email. 
For details on what enhancements and resolutions to previously identified issues will be 
covered in the weekend work, you can read the PowerSchool 7.11 Release Notes found 
here: http://www.nc-sis.org/Documents/email_bulletins/docs/ps7_11_release_notes.pdf. 

Other NC specific updates pertaining to new and updated state reporting that will be 
promoted into production this weekend are listed in the 2014 North Carolina Reporting 
Release Notes. Here is the link for the 2014 North Carolina Reporting Release notes: 
http://www.nc-sis.org/Documents/requirements/2014_North_Carolina_Release_Notes_Ap
ril.pdf. 

 

Webinars, Oh We Love Those Webinars 

    • Educator Effectiveness 

The Educator Effectiveness division of the NCDPI provides regular support to teachers 
and principals for using the educator evaluation system online tool. Each month, a new 
topic is addressed.  

Upcoming topics and registration information are available here: 
http://ncees.ncdpi.wikispaces.net/Upcoming+Webinars. 

• Roles and Permissions in Schoolnet 

These sessions review the specific roles and permissions needed to enable users to 
access information and functionality specific for and appropriate to their roles. We will 
discuss the difference between roles, what capabilities are inherent with each role and 
what the optional permissions allow users to do. 

There will be two webinars in this Roles and Permissions series, both from 3:30-4:30 
p.m. The first, “An Overview of Roles and Permissions,” airs Thursday, May 8. Register 
here: https://www1.gotomeeting.com/register/966351433. 

The second, on Thursday, May 15, reviews specific use cases we have worked through 
with districts and charter schools that have already implemented Schoolnet. Register for 
“Managing Roles and Permissions” at https://www1.gotomeeting.com/register/983332456. 

http://www.google.com/url?q=http%3A%2F%2Fwikicentral.ncdpi.wikispaces.net%2F&sa=D&sntz=1&usg=AFQjCNH62eysQoIKKTKgzBXH08JxhiceeQ
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From the Field: North Pitt High Touts PowerTeacher Gradeboook 

Pitt County is weighing in on the PowerTeacher Gradebook from the aspect that it 
encourages student responsibility, making them more accountable for their learning, plus 
the ease of grade look-up. 

Sheree Pierce says, “I like the information tab on the attendance screen — it allows you to 
click on the student's name and quickly see their schedule, parent information, grades, 
cumulative grade information, etc. 

“I like the PowerSchool App as a parent and teacher.  First, I can check on my own 
children's grades and they can, too.  Secondly, if I make a mistake on a grade; i.e. a 10 
instead of a 100, the student can tell me immediately. Our students use the Pearson 
PowerSchool App all the time. They know their grades.” 

Teacher Phil Woolard talks about lesson plans, attendance and grades. “Once you have 
learned to navigate the site, everything is pretty easy. Lesson plans are easy to upload 
once you have done it a few times. I love that parents and students can look at their kids' 
grades. I think this should really be pushed and featured at a county level.  

“There are many features we don't use. One feature that would be helpful and useful 
would be the announcement feature. I think that would help with many of the bus, school 
events, and across-the-board announcements that take place from day to day. 

“I have used three or four different data management systems over my years and have 
found that after teachers get acclimated to it, the tensions are eased. Those data systems 
that we hated at the beginning were the same ones which we complained about when 
replaced.” 

Teacher Kim Fain says, “I like that students and parents can see students’ grades. I find 
this keeps my students on top of making up missed work and tests. I do feel the program 
makes the students more conscious of their grades.” 

Kim Bryant says, “As a counselor, I especially like the quick look-up feature that allows me 
to look up my students’ grades and absences in one place for each class. This is a very 
valuable asset for counselors to be able to check on those items at any point in the six 
weeks (for high school).”   
Jaye Weeks-Hughes comments, “My students are able to see grades as soon as I enter 
them. They seem to be taking more responsibility for getting assignments turned in and 
making up work. Taking attendance and doing grades is fairly user-friendly.” 

“I like the fact that your students can check what assignments are missing when checking 
their grades,” according to Brent Wooten. “This makes them more accountable for their 
missing assignments. (The) lesson plan part allows you to keep your plans in one place.” 

Annie Mabry reports: “Now that our instructional coach has shown me how to navigate 
through PowerSchool Gradebook and Attendance, I enjoy being able to just enter my 
grades daily and add new assignments when needed.  I just love how PowerSchool 
averages out everything!” 

Carolina Herrera really likes the quick lookup feature. “You can very quickly and easily see 



how a specific student is doing not only in your class but in the other three classes, too.” 

William Hendrickson notes, “It is nice that the students and parents can see their grades 
without waiting for progress reports.” 

Says John Dunning:  “I find it more user friendly than NC WISE was. Also, it helps with data 
because it breaks down grade categories; you see how the class does overall on test 
taking, homework, etc. Also, the progress reports are much better for the students. They 
can see the breakdown better for which types of assignments they do well on, as well.” 

 Julie Howard:  I like the gradebook because it's easier to use than NC WISE. And I like the 
feature where the parents/students can see their grades/progress, even though I've had 
to deal with some irate parents over email, and I wasn't expecting that.” 

“I love doing grades on PowerSchool!” proclaims Alice Hyatt. “It helps you keep up with 
(students’) averages on a daily basis as well as … see how many days they have missed 
at a quick glance! Overall, I'm very happy with all of it.” 
  
MORE INFO:  We had so many Pitt County testimonials that we had to trim the list. Look 
for Pitt County’s additional testimonials as well as others from districts and charter 
schools coming soon via social media. To share what’s happening in your district or 
school, contact Kathy Newbern, kathy.newbern@dpi.nc.gov. 

 

Access to UID Student to Assist in PowerSchool Enrollment Process 

The NCDPI recognizes that the Student Enrollment Process is coming into one of its 
busiest cycles. With that in mind, we are providing an alternative search tool for 
LEAs/charters to utilize during the timeframe needed to complete enhancements to the 
PowerSchool enrollment process. 

To continue to train LEA staff on this crucial process, the NCDPI is conducting its last of 
four two-hour webinars. It airs 1-3 p.m. on Friday, April 25, and is designed to inform users 
who work with student enrollment records of the correct process in which to search for a 
student's Unique Identifier (UID) prior to submitting the information into the PowerSchool 
enrollment form. Participants will learn how the UID is integrated with PowerSchool, how 
to register for and search the UID Student System, how duplicate students will be handled 
and plans for future enrollment enhancements. 

This webinar is intended for PowerSchool coordinators, data managers and any other staff 
who work with student enrollment records.  

Register here: https://www1.gotomeeting.com/register/129560600 

Important Note: Each LEA must appoint a security officer to manage access to the UID 
Student System. A security officer’s only task is to verify and approve users within their 
LEA/charter. There is no need for this staff member to manage passwords; authentication 
to the UID Student system is managed through NCID. 

 

 

https://www.google.com/url?q=https%3A%2F%2Fwww1.gotomeeting.com%2Fregister%2F129560600&sa=D&sntz=1&usg=AFQjCNG0xkt_zAcbaejWS6eOrKCvyWLMJQ


NCEdCloud IAM Service Is Fully Deployed 

The NCEdCloud Identity and Access Management (IAM) Service has been fully deployed in 
production and is now open for general availability to all LEAs and charters statewide.  

The NCEdCloud team notes that the IAM Service has been its focus for more than three 
years and that during the past year, many teams have worked diligently to set up, configure 
and test the new service. We have run pilots for the new service with early adopters and 
continuously updated our internal processes to ensure a success deployment.  

What is the NCEdCloud IAM Service? 

The Identity and Access Management (IAM) Service is one of the NCEdCloud initiatives for 
the K-12 community of North Carolina, funded by Race to the Top (RttT) and led by the 
Friday Institute. It is based on the principle that strong identity management is a 
foundational component for the ongoing shift toward Internet-based (cloud) technologies 
in today’s schools. As more services move to the cloud, a centralized and standardized 
way to manage user accounts, roles, and permissions for these technologies is required 
for success. The IAM Service is an enabler to help LEAs and charter schools manage the 
full identity life cycle with current and future cloud applications. 

What does it do for me? 

The service will provide LEAs and charters a tool to manage the authentication and 
authorization needs for their students, employees, parents, and guests accessing "cloud" 
or hosted services. It provides self-service capabilities to all end-users and delegates 
administrative capabilities to LEA and charter school technology leaders. As users move 
around among different schools and districts, changes to their student or employee source 
system records are automatically reflected in the IAM Service and access is updated 
accordingly for target applications. The Central Directory Local Replica (CDLR), a local 
Active Directory option, allows services/applications inside LEAs and charters to receive 
these automatic data flows and utilize the centralized self-service capabilities.  

What does general availability mean? 

General availability means that any LEA or charter school can submit a request to have 
any of the currently integrated applications below integrated for its district and be 
managed by the new automated processes of the IAM Service. The IAM Service is fully 
available for all users in a district to claim their accounts.  

Where can I learn more?  

Please visit our website to learn how to get your district started and to claim your account 
today: http://iam.ncedcloud.org. 

Applications now available for integration include: 

● MCNC Zscaler 
● Central Directory Local Replica (CDLR) 
● Follett Destiny 
● Discovery Education 
● Google Apps for Education 

  

http://www.google.com/url?q=http%3A%2F%2Fiam.ncedcloud.org&sa=D&sntz=1&usg=AFQjCNEml62dKCVUy17LORuwBaMgrf0E6A


Upcoming Target Applications available for integration (over the next year) are: 

● Home Base Applications Integration: 

- Student Information System (based on Pearson PowerSchool) 
- Instructional Improvement System (based on Pearson Schoolnet) 
- The Educator Effectiveness System (based on Truenorthlogic software) 
- Educator Evaluation System module 
- Professional Development System module 
- Classroom Collaboration tools (based on Pearson OpenClass) 

● NCEdCloud LMS RFP Winner 
● SAS EVAAS for K-12 
● Edmodo 
● MS Student Advantage 
● mClass 
● Microsoft Office 365 

 

From the Field: Partnership Sites Exploring OpenClass  

District and charter leaders at partnership sites who have been exploring OpenClass offer 
several key observations and suggestions on how to promote successful teacher use of 
this collaboration and course management tool. 

Districts and charters have found success in keeping an open, consistent line of 
communication with their Pearson contact regarding OpenClass implementation, setup 
and district progress. School-level staff members have also benefitted from ongoing 
internal communication regarding the migration of student and staff information from 
Powerschool into OpenClass. These communications have aided in helping staff take 
advantage of the tool as it becomes available. 

In addition, some districts have used OpenClass as a collaboration tool among district 
administrators before it is introduced districtwide, resulting in leadership becoming more 
familiar with the tool before the start of training at the school level. 

Another key suggestion gleaned from OpenClass implementation in partnership sites is to 
initiate conversations at the start of the implementation process among the leaders from 
curriculum, technical, and student information management. 

If a district is currently using a different tool for class management and/or online 
collaboration, the local Home Base team should make sure that all involved parties at the 
school level are aware of the steps that will be involved to transition from an existing tool 
to OpenClass. The district team should then establish and clearly communicate an 
implementation timeline that lets all staff know what to expect when. 

 

 

 

 



IN CASE YOU MISSED IT 

 

Vote for a Schoolnet Enhancement Request: Ability for Teachers to Share 
Instructional Materials 

North Carolina has submitted an enhancement request based on feedback we’ve heard 
from many of you. Teachers, principals and other educators across the state have 
requested the ability for teachers to share instructional materials, specifically with a 
select group of other teachers within their schools. 

Currently, while teachers can share instructional resources, they must submit those 
resources to the school-level tier that can be shared with all teachers in the entire school 
versus a select teacher or group. While this process is great for creating school, district, 
and even state banks of vetted, NC-standards-aligned materials, it does not allow 
teachers to directly share with small, self-selected groups or within school Professional 
Learning Communities (PLCs).  

While sharing among select groups of teachers is not a current feature of Schoolnet, there 
is always continued development occurring for the system. As the Schoolnet development 
team takes new functionality into consideration, they review lists of enhancement 
requests that users of Schoolnet submit through PowerSource. The more interest there is 
in the development of new functionality, the more likely it will be added into the 
development queue for new releases. 

We have heard from many of you across the state that this is a feature you would like for 
teachers to have. If you would like to see this additional functionality, please sing in to 
PowerSource. Once logged in, you can vote for this feature at http://goo.gl/AyPIwE. 

 

Let Us Know When You’re Planning to Administer Benchmark Assessments or 
Conduct Trainings 

In order for you to know if Schoolnet is the right choice for your district or charter school, we 
know that you have to be able to rely on it and use it in your regular instructional practice. To 
ensure that Schoolnet consistently performs well and delivers all of the functionality it offers, 
the NCDPI and Pearson Home Base teams monitor Schoolnet performance daily, troubleshoot 
issues as they arise and stay in constant contact with educators in the field. 

It helps us tremendously to know when you plan to administer your benchmark 
assessments or conduct trainings — that way we can proactively facilitate success. 

Home Base Support Center and project team staff can be in touch with you before you 
begin your testing and be on standby during the assessments to troubleshoot any issues 
you might experience. 

 
HOME BASE WEEKLY UPDATE INFO 
We encourage you to share this Update, and for past issues of Home Base Weekly and Biweekly Updates, please visit 
http://www.ncpublicschools.org/homebase/updates/biweekly/?year=2014. 
  
***LINKS: PC users might need to press the CTRL button when clicking on a hyperlink in this document.  
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