
 
May 9, 2014 
 
NEW THIS WEEK  

•  LEAs/Charters are Opting in for Home Base 
•  Roles and Permissions and Data Security 
•  From the Field: Burke County User Touts PowerSchool Positives 
•  Important Note on EOY Process  
•  New on the Web: SAR Webinar 
•  Maintenance Weekend Is May 16-19 
•  Technical Webinar to Review Implementation 
•  Partnership Sites’ Successes and Struggles Yield PowerSchool User Tips 
 
 
IN CASE YOU MISSED IT 

• Let Us Know When You’re Planning to Conduct Trainings 
 
 

NEW THIS WEEK  

 

LEAs/Charters are Opting in for Home Base  

All North Carolina school district and charter schools were asked to try out all the portions 
of Home Base at no cost this year and now have been asked to express their intent to 
opt in no later than July 15.  

Among the LEAs/charters already opting in for 2014-15 are Bertie County Schools, Caldwell 
County Schools, Camden County Schools, Carter Community School in Durham, Clay 
County Schools, Clinton City Schools, Columbus County Schools, East Wake Academy, 
Elkin City Schools, Franklin County Schools, Harnett County Schools, Hertford County 
Schools, Hickory City Schools, Macon County Schools, Martin County Schools, Mount Airy 
City Schools, Northampton County Schools, Pamlico County Schools, Pender County 
Schools, Perquimans County Schools, Randolph County Schools, Sampson County 
Schools, Sugar Creek Charter School in Charlotte, Thomasville City Schools, Tyrrell County 
Schools, Voyager Academy in Durham, Yadkin County Schools and Wayne County Schools. 

Randolph County's school district has about 18,000 students in its 31 schools. 
Superintendent Stephen Gainey said, "We're excited about having the resources in Home 
Base. I see a lot of great things going on instructionally in our school system. This only 
helps us by bringing more tools to the table. We wanted to get out in front and opt in to 



get our staff trained as early as possible." 

Voyager Academy Middle School Principal Chris Bennett said, "We are very excited about 
opting in to Home Base because of all the services it will provide for our teachers, 
students and parents. From connecting with test banks to the professional development 
offered, Home Base simply allows us so much more flexibility. And we have many teachers 
who are looking forward to using OpenClass to connect with their colleagues at schools in 
our community, enabling them to share ideas and resources." 

Harnett County Schools' Superintendent Thomas (Tom) S. Frye said, "We really buy into 
and believe in the vision for Home Base and what it will be for schools across North 
Carolina. We know this has been a frustrating year in terms of implementation; however, 
Harnett County Schools' staff, as always, has risen to the occasion. We see the 
inter-connectedness of all of the components of Home Base and how wonderful single 
sign-on is. We know the tools will be quality once fully developed. It is the expectation of 
our staff to use Home Base not for the sake of using technology but for the value of the 
data that drives the instruction." 

MORE INFO: Here is the direct link to the quick-and-easy opt-in form: 
http://forms.ncpublicschools.gov/home-base/home-base-opt-in. More details are available 
from all the regional leads. Also, for those who would like to know more, you can view a 
recorded webinar that explains the opt-in components of Home Base at 
http://www.ncpublicschools.org/homebase/resources/videos/webinars. 

 

Roles and Permissions and Data Security 
  
Roles and Permissions sounds like a routine task, but in reality it’s one of the frontline 
strategies for keeping student data and other information secure and confidential.  

It’s important to be diligent that users are not inadvertently “permissioned” to see more 
data than they should within the system. For example, teachers should only be given 
access to individual level data on their students, not all students within their school, 
especially students they do not teach. 

For the initial implementation of Schoolnet, all PowerSchool users were mapped to one of 
two roles in Schoolnet: “Teacher” or “Staff.” Schoolnet users with the “Teacher” role may 
access student-level data only for those students they are assigned to teach, and users 
with “Staff” role have minimal access to aggregate-level information such as rolled-up 
reports for their assigned institution (school or district level). LEAs and schools (e.g., 
district/school data managers or leaders) have the ability to provide different levels of 
access to principals, assistant principals, curriculum managers, assessment coordinators 
and others as needed based on their responsibilities within their school or district. 

Here are a few key things to keep in mind when assigning additional roles to users: 
 

1.  Users should have ONE and only ONE default (system) role - Teacher, 
Staff or Leadership. Do not assign a user more than one default role. 

2.  Optional Roles are mainly intended to be added as needed for Staff level 
users. This allows you to individualize the access for staff based on the 
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responsibilities they have within your school or district. 
 

3.  Teachers DO NOT need any additional roles to access the basic 
functionality needed for a teacher within the system. However, in some cases a 
lead teacher may help with tasks that would generally be considered school or 
district level tasks; in these cases the teacher can have additional roles added. 
There is one additional role that could be added for teachers - Access for Teachers 
to Share Assessments (please see documentation on the website about when 
and how to use this role - 
http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/u
ser-roles-access/option1-some-sharing-assessmentsv2.pdf or 
http://www.ncpublicschools.org/docs/homebase/getting-ready/implementation/u
ser-roles-access/option2-all-sharing-assessmentsv4.pdf). 

4.  Leadership access gives the user access to everything within an 
institution except for Test Item Administrator and Access to Curriculum Manager. 
Users in the default role of Leadership do not need additional roles unless the 
users need to create test items (add Test Item Administrator) or to manage 
curriculum (add Access to Curriculum Management) within their school or district. 

MORE INFO: A webinar on “Managing Roles and Permissions” is planned Thursday, May 
15, to review specific use-cases on roles and permissions that we have worked through 
with districts and charter schools that have already implemented Schoolnet. To attend 
register here: https://www1.gotomeeting.com/register/983332456. 
 

From the Field: Burke County User Touts PowerSchool Positives 

Stephanie S. Jones is data manager/registrar at Jimmy C. Draughn High School in Burke County. 
She says: “Basically, data managers work with and process all data relating to students, 
parents, staff and reporting. Our job is fast-paced and demanding. We are constantly 
challenged and required to multi-task while maintaining a high level of accuracy, as our 
performance affects every aspect of our school. 

“With the implementation of PowerSchool, we have experienced many issues, have been 
involved in constant training, and continue to be flexible and adapt. Such is expected when 
transitioning to a new program. Frustration will be present. 

“However, as we consider all of the wonderful capabilities of PowerSchool, it is impossible to 
not maintain excitement and focus on the positives. Despite the issues during 
implementation, I love PowerSchool! It is much more user friendly. I am amazed at the 
functionality and various ways I can utilize the program, and many tasks are much easier in 
relation to daily activities, scheduling and state reporting. 

“Another great feature is the program has multiple ways to extract data. Not only can we 
gather information for reports, we have ways of pulling data for audits. It is necessary and vital 
to run audit reports periodically, as accuracy is crucial. 

“I absolutely love the way PowerSchool is designed to set up student screens for registration. 
It allows us to create a positive, less confusing registration process for students, as it 
provides us with valuable reports immediately. We appreciate parents and students each 
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having their own accounts through the public portal of PowerSchool. It lessens call frequency 
to the office, thus allowing office staff to stay on task. Parents love having access to grades 
and attendance, and they think it is a great way to stay informed.  Students love having access 
to their grades, and they experience a sense of ownership during the registration process.” 

MORE INFO: To share your Home Base experiences with other readers here, contact 
Kathy Newbern, Kathy.Newbern@dpi.nc.gov. 
 

Important Note on EOY Process  

Two webinars were recently held to describe in detail what is involved when running the EOY 
process. You can access one of them on the NC SIS website at 
http://www.nc-sis.org/EOY.html.  

In order to ensure schedules are finalized throughout districts, NCDPI staff are collecting last 
day of school information from LEAs as well as each district’s decision to either allow NCDPI 
to perform their EOY or to perform it themselves. Please respond at the following link: 
https://www.surveymonkey.com/s/CP3HKMK. Only one person per LEA/charter should 
complete the survey (preferably the NC SIS coordinator). The deadline to respond is Friday, 
May 9. 

If you have questions or encounter problems with the survey, please contact the Home 
Base Support Center at 919.807.4357 or homebase.incidents@its.nc.gov. 
 
New on the Web: SAR Webinar 

A SAR webinar can now be accessed via the NC SIS website for those who were unable to 
attend or who would like a refresher. View the April 28 recording at 
http://www.nc-sis.org/recordings.html. To download the PowerPoint presentation, please 
go to at http://www.nc-sis.org/presentations.html. 

  
Maintenance Weekend Is May 16-19 

The next Home Base maintenance weekend is May 16-19, which means the system will be 
unavailable for access beginning at 5 p.m. Friday, May 16. Once maintenance is completed, a 
message will be sent to notify users that the system is up and available for use.  

Home Base will be returned to service no later than 6 a.m., Monday, May 19. If there’s a 
delay bringing the system back up, users will be notified via NC SIS email. 
  
Technical Webinar to Review Implementation 

Please remember to log into the PowerSchool Technical Update Webinar that will be held 
each Tuesday through June 17 from noon-1 p.m. If you have not registered please click the 
following link to do so. You will only need to register once: 
https://www1.gotomeeting.com/register/340351513. 
 
Partnership Sites’ Successes and Struggles Yield PowerSchool User Tips 

While partnership sites have reported successes and struggles with PowerSchool, the top 
lesson learned so far: internal communication is really important. Some tips: 
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● Start by establishing timelines for implementation and using different features 
within PowerSchool, 

● Maintain consistent discussions in your local Home Base team, 
● Participate in the NC Coordinators Google Group for connecting district 

coordinators, 
● Distribute district-wide emails detailing maintenance weekends, system 

interruptions and technical difficulties, and  
● Establish PowerTeacher champions at each school. 

These practices and others help leadership keep key staff aware of the current 
PowerSchool status and will help provide teachers with accessible resources when 
questions arise.  
 

IN CASE YOU MISSED IT 

 

Let Us Know When You’re Planning to Conduct Trainings 

In order for you to know if Schoolnet is the right choice for your district or charter school, we 
know that you have to be able to rely on it and use it in your regular instructional practice. To 
ensure that Schoolnet consistently performs well and delivers all of the functionality it offers, 
the NCDPI and Pearson Home Base teams monitor Schoolnet performance daily, 
troubleshoot issues as they arise and stay in constant contact with educators in the field. 

It helps us tremendously to know when you plan to conduct trainings; that way we can 
proactively facilitate success. 

The Home Base Support Center and project team staff can be in touch with you before 
you begin to troubleshoot any issues you might experience. 

 
HOME BASE WEEKLY UPDATE INFO 
We encourage you to share this Update, and for past issues of Home Base Weekly and Biweekly Updates, 
please visit http://www.ncpublicschools.org/homebase/updates/biweekly/?year=2014. 
  
***LINKS: PC users might need to press the CTRL button when clicking on a hyperlink in this document.  
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