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Key to
Future Employment

and
Promotion




Hire the right person...
Provide the right training...
Promote the

best candidate!




Partners

# Commission on Workforce
Development

1 Employment Security Commission
1 Community College System

1 24 Workforce Development Boards
1 JobLink Career Centers (one-stops)

3 Division of Vocational Rehabilitation
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CRC — A Portable Credential
that “Proves It”

Provides the Skills Key to 90% of Jobs

3 levels of Certification:
Bronze
Silver
Gold
3 required WorkKeys skills:
Applied Math
Reading for Information

Locating Information




NC CRC Format

1 Not a stand alone program, rather an
Integrated Initiative used Iin conjunction
with existing programs

1 Each CRC site can customize delivery to
meet community needs
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WorkKeys'

_

e WorkKeys ® is an industry -
driven skills assessment
system that measures real -
world skills critical to job
success

» WorkKeys ® was developed
IN response to employer
needs and in consultation
with employers, educators,
and labor organizations

EEOC and ADA compliant
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* COMMON LANGUAGE OR METRIC *




** 90% of ALL
occupations utilize
these 3 skills
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Job or Occupational Profiles identify the skills

required for a job or program. This sets the “Batr.
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Assessments show how an applicant,

employee or student performed.




Gap analysis shows how the person performed relativ e

to the “bar.” Training is available to close any gap



Skills Upgrade Training

o User-friendly
Software

e Self-study or in -class
with instructor

*Provided by the Community Colleges
*Customized to Individual Needs

*Gives a “second chance” at employment or
promotion
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Career Readiness Certificate

WorkKeys® is a national workforce development assessmenermsyshat permits a direct comparison of the skifld &evels of skills needed to
perform a job with the skills and levels of skile individual currently possesses. This certi@aaports an individual’s Applied Mathematics,
Locating Information, and Reading for Informati@véls of skills in relation to the level of theddls needed in 80% of the jobs and occupations
contained in ACT’s WorkKeysdatabase. The ACT job profile database now costiiousands of job profiles. This certificate idyoawarded

to individuals who meet the minimum performancéecion for Level 5 across all three skill areasdividuals who perform at a Level 5 have the
following skill proficiencies:

APPLIED MATHEMATICS LOCATING INFORMATION READING FOR INFORMATION
Skills for Level 5 Skills for Level 5 Skills for Level 5
Decide what information, calculations, or- Sort through distracting information - Figure out the correct meaning of a word
unit conversions to use to solve the - Summarize information from one or more based on how the word is used
problem detailed graphics - ldentify the correct meaning of an
Look up a formula and perform single- - Identify trends shown in one or more acronym that is defined in the document
step conversions within or between detailed or complicated graphics - Identify the paraphrased definition of a
systems of measurement - Compare information and trends from one technical term or jargon that is defined in
Calculate using mixed units (e.g., 3.5 or more complicated graphics the document
hours and 4 hours and 30 minutes) - Apply technical terms and jargon and
Divide negative numbers relate them to stated situations
Find the best deal using one-step and two- - Apply straightforward instructions to a
step calculations and then comparing new situation that is similar to the one
results described in the material
Calculate perimeters and areas of basic - Apply complex instructions that include
shapes (rectangles and circles) conditionals to situations described in the
Calculate percent discounts or markups materials

WorkKeys®is a comprehensive assessment system frommAGEd to identify the level of skills proficiency.

This Certificate of career skills attainment is gogied by the following organizations:
North Carolina Community College System, North aeoCommission on Workforce Development, North@iara Department of Commerce,
North Carolina Division of Employment and Trainiridprth Carolina Association of Workforce DeveloprmBorards and Directors’ Council and the
Employment Security Commission of North Carolina




Why does North Carolina
need a Career Readiness
Certificate?
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From the
Job-Seeker's {

Perspective...

| took the Worki eys Skills Assessrent test on April 10, 2008 and earned 2
Gold NC Career Readiness Certificate

| nzid zt job interview on April 14, 2008 ancd was nired six

nours later, | woulld
not nave peer rirec If | ﬂc'd not nacl tne orintec assessment results witn ma
B ne printed

Lixe rmost joo Interviews, | nad to prove it. | gave thern i)
1Ssessment and tney took five minutes reading over It
The Skill Assessment is what sealed the deal .
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This jop s driving 2 tour ou and has sixteer orngea tha‘
rernorized and giver in a cnieerful ranner (Fms
Asheville, NC.) T will zlso 'oe cdriving the ous in ¢
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Economic Development {
\

Norin Carolina groves tnat |t nas
ine sellled worrforce necessary to
sUpport riew indusiry and reep
=/stng Industry. N\
—
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Employer Perspective

"yWe seleg ied the Caiawoa County area

based on its highly skilled workforce  zind|
Norin Caroling’s cornmitrnent to supporiing

tne furniture indusiry and related joos inine

all o ]j
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Flowaelrd Lester, Cnalrrmern ancd CEO

Willlairns-Sonornea
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Create a “Workforce Ready

Nortn Carolina

> Heduce turniover, overtime

cet rIJﬂJfJJ tlrne

> Increase producilvity
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BEACT announces tne National CRC pa
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Employer Support for \

the CRC and
WorkKeys
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NC WorkKeys Users

(partial list)
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Ornarnental Molding

Blue Ridye Paper Products
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Employer WorkKeys Utilization {
Selecilor ‘

Prormotior
Frrumru [0 LUpgral cle skdlls of QX]S"F]HJ
worrforce for increased producilvity

New orocesses, equiprmernt, or rmetnods \
New line of manufaciuring —
New facility
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To apply for a position at PGT Industries:

1. Complete an application. Pick up applications at the Guard House at 2121
Heilig Road, Mondays through Fridays, 8:00 am to 4:30 pm.

PGT requires four Work Keys tests: Reading for Information, Applied Math,
Locating Information, and Observation.

All applicants applying for a Technician position in manufacturing, glass
operations, or shipping and receiving must score a skill level 3 in all four skills
to be eligible for hire.

2. Attend the Career Readiness Advisement Lab at Rowan-Cabarrus
Community College.

Rowan-Cabarrus Community College North Campus:
Building 100
Room 109
Monday through Friday 9:00 am to 12:00 pm

Goodwill, Jake Alexander Blvd:
Tuesdays and Thursdays
5:30 pmto 8:30 pm

Someone at the Career Readiness Advisement Lab will administer a
practice test in Reading for Information, Applied Math, and Locating
Information. Pre-testing will take approximately two hours. Based on your
scores, you will be advised to take the actual Work Keys tests or participate
in training to develop your skills.

3. Turn in completed application with a copy of Work Keys test scores at the
Guard House for immediate consideration for open positions.

We are an equal employment opportunity employer
and a drug-free workplace.









Employer Support

\
According to Stacy Srlirn, Tr rlerU ‘
Generrllu PGT Industries | “Individueals
with tne CRC and reculred \\/Qm"@p
scores well In our door witrn rmore releveant,
everyday seills. The Career Reacl]mess,
Certlficaie |s trie ey 1o crezatng 2 rncl nly
treunaole workiorce to cormopete I tne \
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Employer Support

Jucy Rayrmer, Flurnzn Resources Speclalist, nas

* tne results - “At ASMO Nortn Caroline,

Inc., tne Career Headiness Certificate witn tne
< K218 L)

(

Works eys Systern nas vecorne & valuaole

pariner and ool inat enables Us to retaln, nire

rlfJ(J orom te Assoclaies o gositions theil uillize
et

._(W

tnelr skills &t a0 rneudrnurn Je /el wnile elirminaiing
sorme of tne unknowns in tne r Jerg Of olglcememr
orocess. Tnis not only penefiis | LIS COMpery
out Is also 2 valuaole penefli to tne \ss oclate.
Workieys Tgs”r]nrl ]rJ COnUnNcion witn t
Career Readiness Certlficaie 1s a ver\/
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iccurate and reliaole way to st
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Employer Support

arnpoell Souo Comopany ‘
EHzve profiled nurnerous joos
EUse Worreys for Selecilon, Training, and
Prormotiorn ourposes
E\Viin CRC — will walve 2 year experierice \
reclquemem't
ES——————
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Employer Support

\
Ir Newest Worri eys Emoloyer — ‘
Sara Lee Corporeaiion
B Profiles nave peen completed for Mzacriine
Ouperaior and Tearn Leader positions
ECormopany pays for initlzl ?ssessmen't,
training, and re-assessrrern
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Employer Support

rmerguer Cranito Support Career Reacdiness
ngclfﬂ o HCC

ASFIEEORO (l\/Jrl\ 2 ZOO/) “The Eneryizer Trust Fund
Nels mvvrlrrled RN O grant to Rancdolon Cornrmunity
Follew o s uoorx the Career Feadiness Certificatior)
( RC) testing progreaurrn, wnicn docurnents standarclized
testing resulis in tnree sxills areas identified as esserniial
0y rmost err OJO/erJ e funcs will provide "Energizer \
scrniolarsnips” to individuzls Unable to pey ine tesing fee
for the Career Feadiness Ceriification. The scf olarsnips

-Ir

/:

)
will be administered oy tne Randolpn Cornrnunity

Collegye Foundation,



How can you, as Community
Leaders, hecome Economic ‘
Developers?

Fecogrize ine Career Readiness Cerilficate as
value-added for your applicanis, \
Adveriise your ogenings as "CRC Preferred”

Provide Training & Assessment opporiuniiies o
Incurnpent worrforce

/‘3

scrnolarsnips for Tradning end £



Cearear Readiness
Ceariflcais {

F =conomic and Workforce
Develoornernt inliaive...

N
ALL POPULATIONS

ALL OCCUPATIONS

-
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Bullding parinersnips petweer)
Econormic Develoormeri,
ernployrmernt, and =ducatiorn)!




Pamela Gobel

gobelp@nccommunitycolleges.edu
9019-807-7215

Economic and Workforce Development
North Carolina Community College System




Weint to “now More?

[EICT:

Devid rlollars, Executlve Director
Centralina Workforce De\ eloprent Board
(704) 248-2717

cdhollars@centralina.org

WWW.centralinaworks.corm

WWW. adreatworkforce.com
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